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Stays where others can’t.

  Lasts where       
      others won’t.         
                        

Suspend PolyZone is formulated to stay where it’s applied for up 
to 90 days—even in tough, wet conditions. And with its expanded 
label that includes food-handling locations, it keeps working in 
more places than ever before.

The Suspend PolyZone 
long-lasting residual 
formulation is available 
in 30-gallon drums.

Get unstoppable staying power for tough conditions.

ALWAYS READ AND FOLLOW LABEL INSTRUCTIONS.
Bayer Environmental Science, A Division of Bayer CropScience LP, 5000 CentreGreen Way, Suite 400, Cary, 
NC 27513. For additional information, call toll-free 1-800-331-2867. www.environmentalscience.bayer.us. 
Not all products are registered in all states. Bayer, the Bayer Cross, Suspend and PolyZone are registered trademarks 
of Bayer. ©2020 Bayer CropScience LP.

food-handling areas // barrier treatments // mosquito control



We need your opinion!
As you know, we converted our printed 

publication last year to this digital one. 
We’re interested to hear what you think. 
Would you please click the address  
https://www.compelcom.com/ipma_survey  
to answer just 6 quick yes/no questions 
for us?

Springtime is here!

We experienced a mild winter 
compared to the weather 
prognosticator’s predictions. 
Now it is time to protect the 

exterior of our customers’ homes from 
all of the common invaders, wasps, ants, 
spiders etc. As we approach the exterior of 
our customers’ residences or businesses, 
let’s be cognizant of our pollinator friends 
by asking yourself the following: What 
type of plants are around the exterior? 
Should we be spraying over the top of 
all the foliage?  Is there a better method 
to use that wouldn’t put our pollinators 
at harm?  What can we do to limit the 
exposure to our chemicals?  On the same 
note, if a customer has a bee problem, 
do you have information on beekeepers 
in your area that would rescue the hive? 
We have found the local school district’s 
FFA program, as well as the county 
extension office are great resources. I 
would encourage you to contact other 
pest control companies for suggestions if 
needed.

Here’s to a safe and prosperous 
season.

--Jeff Cochran

Attention: Graduates

It’s time to encourage young people to 
apply for the IPMA scholarship. High 
School graduates related to Iowa 
pest control companies are eligible to 

apply.

To find details and the application form, 
go to https://iowapest.com
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How You Can Support Your Community
Fundraising events for specific causes.

Make a monetary donation. Local 
newspapers are filled with photos of 
business people presenting checks to 
the directors of charitable organizations, 
which is great publicity. Charities and 
nonprofit organizations are only too happy 
to recognize donors by thanking them 
in published literature, websites, and at 
supported functions.

Participate in Holiday Food Drives. 
During the holidays, many businesses 
encourage employees to bring in 
unopened non-perishable canned and 
boxed foods that can be donated to local 
food banks. This is a fantastic way to help 
you community, and it requires very little 
additional tie.

If you are not active in your local 
community, you may be missing out 
on some great publicity opportunities, 
not to mention genuinely helping out 

where needed. We’ve put together this list 
of possible activities that you can start in 
your own company.

Businesses have a wide choice of 
options when it comes to helping their 
local community. These range from 
straightforward Many businesses use 
their normal promotional venues to 
mention their favorite charities by adding 
statements such as “Proud Supporter 
of .....” to business tag lines on email, 
websites, and on social media postings 
on Facebook, LinkedIn, Twitter, and 
Pinterest.

(Continued on page 5)
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CONTROL
EMERGING PESTS

•  CARRY JUST WHAT YOU NEED     
•  USE IN ANY SPREADER OR SERVICE CONTAINER     
•  SAVE SPACE IN YOUR TRUCK

WITH THE 10-LB BAG OF NIBAN GRANULAR BAIT®:

To learn more, contact your Nisus representative



Sponsor a Youth Sports Team. Chances 
are someone on your staff has a child on a 
youth sports team. 

Set Up a Collection Jar. Simply choose a 
charity that is important to your team and 
collect money in a high-traffic area inside 
your business.

Sponsor an Event. Sponsoring a 
participant in a local marathon can be a 
great way to show support, especially if 
you can support your own employees who 
are participating in such events.

Build a House. Organizations like 
Habitat for Humanity offer businesses the 
opportunity to participate in construction 
projects that benefit disadvantaged 
residents. 

Offer Your Skills. As a leader in 
your industry, you likely have an 
area of expertise that’s of value to 
others. Consider teaching classes on 
entrepreneurship to local residents.

Encourage Employee Volunteerism. 
Many businesses are now encouraging 
employees to volunteer by offering paid 
time off for volunteering. A business can 
show its support for the community by 

giving employees a specific amount of 
time each month, quarter, or year for 
volunteer work, which boosts morale while 
also increasing a business’s community 
involvement.

Enter a float in an annual parade or help 
decorate the town at Christmas

Donate the use of a delivery vehicle or 
other resources for a local function

Donate a portion of your sales to a 
charity on a particular day or for a specific 
period of time

Give a charitable or community group 
a meeting or workspace on your business 
premises for free

Make presentations to local elementary 
schools about bugs!

Adopt a Highway. Those roadside signs 
are pure advertising gold, and all it costs 
you is maybe one weekend a month 
spending a couple of hours picking up 
soda cans. You make your community 
nicer and build your reputation at the 
same time.

So, as you can see, there are 
numerous opportunities to support your 
local community!

IPMA Connection • 1st Quarter, 2020 Page 5

(Continued from page 4)



Page 6 IPMA Connection • 1st Quarter, 2020

How to Market Your Termite Services
visually make your audience aware of 
the dangers of termites. Click here to 
download and share the infographic. 

• Help consumers to recognize the 
signs of a termite infestation. 
Seeing termites, termite swarms and 
damage on a daily basis may see 
monotonous to you, however, those 
images are valuable to a homeowner 
who needs that understanding to 
detect a problem in their home. Use 
plenty of images in your marketing 
efforts of termites, termite swarms, 
termite damage, mud tubes and 
more. Use pictures taken by you, 
your technician or ones from scientific 
journals or websites (used with 
permission). Include photos and visuals 
in your blogs, social media posts, 
marketing emails and more to assist 
your customers in identifying a termite 
infestation early.

• Run a promotion. Consider a timely 
promotion like a free termite inspection 
or a limited time offer for a reduced 
cost termite prevention program. Use 
your marketing materials to educate 
your audience as to why taking a 
preventive approach to termites can 
help to save one of their biggest 
investments, their home.

As spring approaches, most pest 
control owners/managers are 
thinking about how to promote 
their termite services so we 

present a few tips here.

• Start early. Avoid waiting until termites 
begin swarming. It may be late 
now, but prepare your promotions in 
February so they are ready to go the 
end of March.

• Education is the key to promoting 
termite services in whatever form you 
choose.

• Give talks at community groups 
and schools about termites and the 
importance of service.

• Prepare a leave-behind piece that 
technicians can give to homeowners 
after service.

• Submit a press release to your local 
paper about termite conditions this 
year.

• Continue marketing throughout the 
termite season and afterwards.

• Position yourself as the termite 
expert. Work to educate your 
customers through your writing and 
marketing efforts

• Let termites takeover! Let termites 
infiltrate your social media feeds. 
Using pictures, facts, and other helpful 
educational information, let your 
readers get a firm understanding of the 
dangers, early warning signs and steps 
to prevent termites. 

• Use an infographic. Share this 
termite infographic from the National 
Pest Management Association to 
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Does landscape mulch cause termites in your home?

The subterranean termites found in 
scattered, localized areas around 
Iowa are routinely found in wood 
chip mulch and other wood 

products on or in the soil (lumber scraps, 
boards, firewood, pallets, etc.). Does this 
mean, as some homeowners ask, that 
mulch attracts termites to your home or 
that the mulch somehow causes termites?  
The answer to both questions is, “no.”  

Landscape mulches contribute to a 
stable moist environment that is good for 
our trees and shrubs, and unfortunately, 
also good for termites and other insects. 
Termites in Iowa live underground in large, 
social colonies. Worker termites come 
to the soil surface (or higher) to feed on 
wood and other cellulose materials and 

carry it back to share with other colony 
members. Termites constantly explore for 
food by excavating a network of random, 
pencil-sized tunnels through the soil in the 
area surrounding their nest. The presence 
of moisture favors termite exploration, 
tunneling and feeding. Therefore, any 
landscape mulch may improve conditions 
for termite colonies, whether the termites 
consume the mulch or not.

This does not mean we should avoid 
using mulch, nor does it endorse one 
type of mulch as preferable over another. 
Research done years ago at the University 
of Maryland studied the impact of various 
landscape mulches on termite foraging 
activity in the laboratory and in the field. 
Termites that fed on a steady diet of either 
eucalyptus, hardwood or pine bark mulch 
had significantly lower survivorship than 
did termites fed the standard laboratory 
control diet of white birch. This result 
suggests that wood chip mulch may not be 
a good food source for termites, and other 
sources, such as lumber in the nearby 
house is still at risk.

In the field, termites were detected 
with equal frequency beneath mulches of 
eucalyptus, hardwood, pine bark and pea 
gravel and bare, uncovered soil. Sustained 
activity over time was significantly higher 
beneath gravel mulch. The hospitable 
conditions beneath mulch likely accounted 
for the termite foraging activity. However, 
there is no evidence that the moist 
conditions attract termite foragers from 
the surrounding landscape. Rather, when 
the termites wander into a suitable habitat 

(Continued from page 8)

by Dr. Donald LewisThis article may be duplicated and provided to your customers.



COVID-19 and Pest 
Control Companies
NPMA recognizes the need for our 
members to have accurate information 
as it relates to the Coronavirus. The most 
accurate information is from the CDC. 
NPMA will update this page regularly so 
save to your favorites for easy access. 
They will make every attempt to provide 
CDC recommended actions and updates as 
this continues to unfold. At the link below 
you’ll find preparedness documents and 
commonly asked questions that you may 
wish to consider. 

https://npmapestworld.org/member-
center/coronavirus-update/
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they are more likely to remain and feed in 
that area.

Mulch recommendations. Keep mulch 
several inches away from the house 
foundation. Never allow mulch to cover 
windowsills or to contact house siding. 
Watch wood chip mulch for signs of 
activity if termites are present in your 
area. If you suspect termite activity, 
contact several professional termite 
control services for inspections and 
estimates. Termite treatment is best left 
to professionals experienced in the various 
methods of termite control. Take your 
time. Do not be rushed or pressured into 
a hasty decision. Termites work slowly and 
your house will not be ruined overnight. 
Deal with reliable firms and get several 
inspections, opinions and estimates.

By Donald R. Lewis, Extension  
Entomologist, Iowa State University

(Continued from page 7)
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Go to ZOECON.com
for the full storyGentrol and Zoecon with design are registered trademarks of Wellmark International. 

©2019 Wellmark International.

Social icon

Square
Only use blue and/or white.

For more details check out our
Brand Guidelines.

KILL CALLBACKS 
BY PREVENTING

 FUTURE GENERATIONS.
COMPARISON CHART 

HYDROPRENE
(GENTROL®) PYRIPROXYFEN NOVALURON

• Broad spectrum control includes cockroaches, drain and fruit files,
and bed bugs

• Translocates to reach pest harborages

• Increases gel bait consumption in adult female cockroaches 
and nymphs

• Low odor and non-repellent

• Long-lasting residual activity

• Use in food and non-food areas
A LEGACY OF CONTROL.
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Social Media Tips for Pest Control Companies
• Be a resource, not a 

salesperson. 

• Share your passions. 
Show diverse interests, 
not just your “business” 
self. 

• Don’t complain.

Facebook
• Share interesting, 

relevant information.

• Share short tips that 
you think your friends & 
clients would use. 

• Share recent projects 
and new portfolio items 
-- especially visual ones.

• Thank clients (by @mentioning them) 
and re-post testimonials clients send 
you, if possible.

• Share side interests. Don’t be afraid to 
show yourself as a real, whole person 
with diverse interests.

• Respond when someone asks a 
question or posts on your Page.

• Use a good photo of yourself and a 
header image.

Pinterest 
• Spend time setting up your boards. 

This is the most important thing you’ll 
do. Often people won’t choose to follow 
all of your boards, but will just follow 
boards that interest them. Make sure 
the idea behind the board is shareable, 
the title and subtitle are short and well-
thought-out, and you populate it with 
good content.

• Pin other people’s stuff more than your 
own. This is about cultivating a board, 
not posting all of your stuff (that’s what 
your website is for).

• Think vertical. Tall photos look better 
than fat ones.

• Use Pinterest for things that don’t 
fit into your niche, but you’re still 
interested in. This is a great way to 
show people your diversified interests.

• Link to your website in your profile. 
The more traffic your page gets, the 
better. More traffic, more link backs = 
higher search ranking.

• Use Pinterest to get inspired. Pinterest 
is just a repository of interesting/cool/
pretty stuff. 

• Pin a coupon for your services. 

• Drop us a note and let us know how 
YOU are using social media and the 
success (or lack of) that you’re having!
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Do I Need Commercial Insurance for My Truck 
(Vehicle)?  

--by Rick Morache

higher limits of $1,000,000. Outside of 
workers injuries, auto accidents carry the 
greatest liability exposure to you and your 
business.

Who should be on the title? 
The name on the vehicle title needs to 

be the same name as on your insurance 
policy. If they do not match, then DMV 
will be sending you notices. Fines have 
been paid even on simple mistakes. If you 
are an LLC or corporation, your vehicle/s, 
need to be in the name of the company. 
All vehicles used for company use  need 
to be in the name of the company. If you 
still have your name on the title and not 

If you use your vehicle for your pest 
control business, the answer is YES 
you do. If you use your vehicle for a 
delivery route, or a customer route, 

then you have a commercial exposure, and 
you need commercial insurance. If you 
use your personal vehicle for business, the 
insurance carrier can deny coverage when 
you file a claim. Once they find out you 
use your personal vehicle for business, 
your policy will be canceled. When you 
have an employee, you definitely need 
commercial insurance. Personal policies 
generally have lower limits usually 
25,000/50,000 up to 100,000/300/000. 
Commercial policies generally have (Continued on page 11)
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emergency room. It needs to be on all 
vehicles or none of the vehicles. No mixing 
and matching.

What about protecting my truck? 
Collision and comprehensive coverage 

is for the physical damage to the vehicle. 
The higher the deductible, the lower 
the rate. Higher deductibles pay back in 
3 to 5 years. You can pick and choose 
the vehicles you want for collision and 
comprehensive coverage. If the value for 
the vehicle gets close to $2500, then you 
may not want to carry comp and collision.

How about Uninsured/Underinsured  
Coverage? 

Uninsured/Underinsured coverage can 
be used for injuries 
that are caused by 
an at fault driver who 
has no coverage or 
has little coverage to 
support the injuries 

incurred. It also can be used for lost 
wages, pain and suffering. Many accidents 
involve an uninsured driver. The coverage 
is for those in your vehicle/s. It has been 
reported that 1 in 5 accidents has a UM/
UIM claim.

Do I need to include any equipment  
coverage? 

If it is permanently attached, it can be 
considered part of the vehicle. You can list 
it as equipment on the commercial vehicle 
policy. If you move equipment in and out 
of the vehicles that has high value ($500 
or more), it is better to have an inland 
marine policy to cover your equipment 
especially if the equipment moves from 
truck to truck.

the company, you have a liability exposure 
to you personally. Your personal assets 
can be exposed to litigation. When buying 
a company vehicle with your personal 
credit, many car dealerships will allow the 
company name on the title with you on 
the loan.

Who is driving? 
If it is your employee, then you need 

to have that employee hand you a DMV 
driving history. The driving experience for 
your drivers can make a big difference 
in cost to you. It will cost them $5 to get 
their driving history. Drivers who are over 
25 years old and under 65 years old are in 
the best rated class, especially if there are 
no tickets or accidents in 
the last 5 years.

How much liability do I 
need? 

You will only know 
the exact amount 
until after the accident claim is settled. 
Generally, the most common limit for work 
vehicles is $1,000,000. Many companies 
have a liability umbrella. Some contracts 
I have seen, call for up to $10,000,000 
in liability. This is where the umbrella or 
excess liability is used. 

Do I need medical payments? 
If you have only employees in your 

work vehicle, then you may want to rely 
on your workers compensation and not 
take medical payment. If non-employees 
get into your work vehicles, then medical 
payment would be for them. Medical 
payment for employees become secondary 
coverage to works compensation. Medical 
payment is for immediate coverage 
for injury for starting treatment in the 

If you use your personal vehicle for 
business, the insurance carrier can deny 
coverage when you file a claim. 

(Continued from page 10)
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Termite Control: Answers for Homeowners 
by Michael F. Potter, Extension Entomologist 
University of Kentucky College of Agriculture 

Q: Why are infestations often discovered 
in the spring? 
A: Spring typically is when large numbers 
of winged termites, known as “swarmers,” 
emerge inside homes. In nature, termites 
swarm to disperse and start new colonies. 
Triggered by warmer temperatures and 
rainfall, the winged termites emerge 
from the colony and fly into the air. The 
swarmers then drop to the ground, shed 
their wings, pair off with a mate, and 
attempt to begin new colonies in the soil. 
Termite swarmers emerging inside a home 
are incapable of damaging wood and 
only live for about a day. Removal can be 
accomplished with a broom or vacuum.

Q: Why worry about termites? 
A: Termites cause billions of dollars 
in damage each year in the U.S. They 
primarily feed on wood, but also damage 
paper, books, insulation, and even 
swimming pool liners and filtration 
systems. Termites can injure living 
trees and shrubs, but more often are a 
secondary invader of woody plants already 
in decline. While termites may infest 
buildings at any time, they are particularly 
relevant when buying or selling a home 
since a termite inspection/infestation 
report is normally a condition of sale. 
Besides the monetary impact, thousands 
of winged termites emerging inside one’s 
home are an emotionally trying experience 
— not to mention the thought of 
termites silently feasting on one’s largest 
investment.

Steve Goscinsky
Cell: 203-482-0778
sgoscinsky@ensystex.comwww.FOR-THOR.com                                            ENSYSTEX

At ENSYSTEX we formulate, manufacture and sell direct to 
the Pest Management Professional.  That translates to 

savings that goes direct to your bottom line

LIQUIDS - BAITS - GRANULES - AEROSOLS - BORATES - FUMIGANT 
RODENTICIDES - UV FLY TRAPS - TERMITE BARRIERS - EQUIPMENT 

(Continued on page 13)
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Get Social. 
You’ll love the results.

The Facebook expert for pest control companies
• Facebook content creation 

& publishing
• Strategic planning
• Account/Profile review
• Guaranteed results
• Call today for FREE,  

no-obligation consultation 
& quote

636-394-4148
june@compelcom.com

Q: How will I know if my home is infested? 
A: Discovering winged termites indoors 
almost always indicates an infestation 
warranting treatment. Since the swarmers 
are attracted to light, they often are 
seen around windows and doors. People 
often confuse winged termites with ants, 
which tend to swarm at the same time 
of year. Termites have straight antennae, 
a uniformly thickened waist, and wings 
of equal size. Conversely, ants have 
elbowed antennae, constricted waists, and 
forewings that are longer than the hind 
wings.

Swarms of termites emerging from tree 
stumps, woodpiles, etc. out in the yard 
are not necessarily cause for concern, and 
do not automatically mean the house is 
infested. On the other hand, if swarmers 
are emerging next to the foundation or 
from abutting porches or patios, there’s a 
good chance the home is infested as well.

Other signs of infestation are earthen 
“mud” tubes extending over foundation 
walls, support piers, sill plates, floor joists, 
etc. The mud tubes are typically about the 
diameter of a pencil, but sometimes can 
be thicker. Termites construct the tubes 
for shelter as they travel between their 
underground colonies and the structure. 
To help determine if an infestation is 
active, the tubes may be broken open 
and checked for the presence of small, 
creamy-white worker termites. If a 
tube happens to be vacant, it does not 
necessarily mean that the infestation is 
inactive; termites often abandon sections 
of tube while foraging elsewhere in the 
structure.

Termite-damaged wood is hollowed 
out along the grain, with bits of dried 

mud or soil lining the feeding galleries. 
Wood damaged by moisture or other 
types of insects (e.g., carpenter ants) will 
not have this appearance. Occasionally 
termites also bore tiny holes through 
drywall or plaster, accompanied by bits 
of soil around the margin. Rippled or 
sunken traces behind wall coverings can 
also be indicative of termites tunneling 
underneath.

Oftentimes there will be no clear 
indication of infestation. Termites are 
cryptic creatures and infestations can 
go undetected for years, hidden behind 
walls, floor coverings, insulation, and 
other obstructions. Termite feeding and 
damage can even progress undetected in 
exposed wood because the outer surface 
usually remains intact. Confirmation of 
termites often requires the keen eye of 

(Continued on page 14)

(Continued from page 12)
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a professional -- however, even the most 
experienced inspector can overlook signs 
that are hidden.

Q: Can I treat the house myself? 
A: It’s best not to for home infestations. 
Ridding a home of termites requires 
special skills. A knowledge of building 
construction is needed to identify critical 
areas where termites are likely to enter. 
Many of these potential points of entry 
are hidden and difficult to access. Termite 
control also utilizes specialized equipment 
such as powerful masonry drills, large-
capacity spray tanks, and long metal rods 
for injecting soil. A typical treatment may 
involve hundreds of gallons of a liquid 
pesticide, known as a termiticide, injected 
into the ground along the foundation, 
beneath concrete slabs, and within 
foundation walls.
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In short, termite treatment is a job for 
professionals. A possible exception might 
be if a mailbox post or other small wooden 
object not attached to the house was 
infested. “Do-it-yourself” products, sold 
to homeowners at retail stores or bought 
over the internet, will seldom eradicate an 
existing termite problem.

Q: Does the whole house need treatment, 
or can they just treat where they see 
termites? 
A: Subterranean termite colonies may 
contain many thousands of individuals 
foraging in numerous directions. For 
this reason, localized “spot” treatments 
are usually a gamble except in cases 
of warranty-related retreatment. Most 
reputable pest control firms will not 
warrant spot treatments, since it is likely 
that termites will eventually find other 
points of entry into the building.

Many companies do offer what are 
termed “perimeter” applications, using 
a liquid product such as Termidor®. 
Typically, this involves treatment around 
the entire exterior of the home, and 
spot treating any infested or high-risk 
interior areas. Due to the reliability of 
such treatments, most companies also 
offer a warranty in the event termites 
return. Such warranties usually stipulate 
that the company will return and retreat 
the affected area(s) at no additional 
charge provided the annual renewal is 
maintained. It is a bit of a gamble to 
purchase any termite treatment without 
an ongoing service agreement.

(Continued from page 13)
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Board of Directors
President
Jeff Cochran
Bosch Pest Control
1103 Grandview Ave.
Muscatine, IA 52761
563-263-7965
boschpc@outlook.com

Vice President 
Brian Smith  
Preferred Pest Control
3400 100th St. 
Urbandale, IA 50131
Phone: 515-276-7277
briansmith@preferredpest.com

Secretary/Treasurer
Anthony Boyle
C-Cat Termite & Pest
3640 Flint Ridge Dr.
Burlington, IA 52601
319-752-7675
ccatanthony@yahoo.com 

Allied Rep
Nick Fugate
Kness, Inc.
2053 Hwy 5 South
PO Box 70
Albia, IA 52531
641-932-7846
nick@kness.com

Members
Jeremy Miller
Wil-Kil Pest Control
2803 Capitol Dr. Suite #1
Sun Prairie, WI 53590
319-212-8219
jmiller@wil-kil.com

Dustin Emerson 
Springer Professional Home Svcs.
1320 NE 60th Ave.
Des Moines, IA 50313
712-221-0222
demerson@trustspringer.com

Dan Polson Jr.
The Bug Man Inc.
PO Box 36751
Des Moines, IA 50315
515-285-6900
thebugmaniowa@mchsi.com

Josh Rzepka
Enviro-Pest Solutions
2109 Falls Ave.
Waterloo, IA 50701
319-232-2915 
enviro-pest@msn.com

Gene Spaulding
Bobcat Wildlife &  
Pest Control
33621 S. Old Hwy. 6
Redfield, IA 50233
515-822-4348
info@BobCatPest.com

Shawn Van Gorp
Menninga Pest Control
2035 Hickory Trail
Pella, IA 50219
641-628-3198

Donald Lewis
ISU
515-294-1101
DrLewis@iastate.edu

Newsletter Editor
June Van Klaveren
Compelling Communications
636-394-4148
june@compelcom.com

Executive Secretary
Staci Babler
515-708-6078
iapestmgmt@yahoo.com

The Connection newslet-
ter is published 4 times a 
year as a service to mem-
bers of IPMA. It contains 
organization information, 
articles and ads designed 
especially to make your 
job as Pest Management 
Professional easier and 
more profitable. 
Direct inquiries and corre-
spondence to any of the 
Board of Directors, to Staci 
Babler at 515-708-6078 or 
iapestmgmt@yahoo.com 
or to June Van Klaveren at  
636-394-4148 or  
june@CompelCom.

For Editorial, Press  
Releases &  
Advertising Information, 
contact:
June Van Klaveren
Compelling Communica-
tions
636-394-4148
june@compelcom.com

For Conference and  
General Association  
Information, contact
Staci Babler, Executive 
Secretary
515-708-6078
iapestmgmt@yahoo.com
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About The CONNECTION newsletter
When we first started publishing CONNECTION, 

our goal was to provide relevant information to Iowa 

PCOs. With the advent of the internet, it is a whole 

different world now. So, although we will not have our 

print newsletter, our goal is still the same. We want our 

members and readers to know that you will still receive 

the most up-to-date and relevant information with the 

new digital version.

Also, we would not be where we are today without our 

advertisers. We feel that by continuing to offer advertising 

in our digital issues, we can help businesses market to our 

loyal readers who have grown to trust us over the years. 

Our advertising rates are designed to simplify advertising choices, and we have plans to 

fit every budget. If you would like to advertise with us, please contact June Van Klaveren 

(june@compelcom.com) for advertising rates and details. We welcome submissions of 

editorial and press releases to share on pages of the CONNECTION. We are always looking 

for story ideas and would love to add more content from our members to the digital 

issues.

MARK YOUR  
CALENDARS


