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Stays where others can’t.

  Lasts where       
      others won’t.         
                        

Suspend Polyzone is formulated to stay where it’s applied for up to 90 days—even in tough, 
wet conditions. And now with its new, expanded label that includes food-handling locations, 
it keeps working in more places than ever before.

Get unstoppable staying power for tough conditions.

ALWAYS READ AND FOLLOW LABEL INSTRUCTIONS.
Bayer Environmental Science, A Division of Bayer CropScience LP, 5000 CentreGreen Way, Suite 400, Cary, NC 27513. For additional information, call toll-free 
1-800-331-2867. www.environmentalscience.bayer.us. Not all products are registered in all states. Bayer, the Bayer Cross, Suspend and PolyZone are registered trademarks of 
Bayer. ©2019 Bayer CropScience LP.

food-handling areas // barrier treatments // mosquito control
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As I’m 
writing this, it 
is 60 degrees 
outside and I 
feel as if I should 
move my desk 
outside to enjoy 
this weather. 
There is just 
something about 
the occasional 
sprinkle that 

keeps me from taking my computer 
outside!

It looks like we survived a wild winter. 
Hopefully, everyone was able to find 
enough time, when not shoveling snow, 
to get their equipment cleaned up, routes 
refined and now are ready for the spring 
season. Nothing like warm weather to get 
the phones ringing. 

As your board, we are busy putting the 
finishing touches on the 2019 conference 
and beginning to plan the 2020 
conference. Do you have a vision for 2020 
and beyond? We are excited to announce 
that Dr. Dini Miller and Dr. Bobby Corrigan 
will be among our distinguished speakers 
at our fall conference. It will be great. 

I would also like to encourage you to 
contact one of your board members if you 
have any questions or suggestions.

Here’s to another great season, be 
safe

Jeff Cochran, President
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ROOMMATES
 NOT
WANTED.

    KICK INSECTS TO THE CURB WITH ZENPROX® PRODUCTS.

A LEGACY OF CONTROL.
ZENPROX® PRODUCTS FEATURES AND BENEFITS

Go to ZOECON.com for the full story
Zenprox and Zoecon with design are registered trademarks of Wellmark International. 
©2019 Wellmark International.

•  Full broadcast label
•  Ether pyrethroid
•  Kill over 20 labeled insects

Social icon

Square
Only use blue and/or white.

For more details check out our
Brand Guidelines.

•  Active ingredient etofenprox has a 
   favorable toxicity profile
•  Can retreat non-food handling surfaces 
   every two weeks
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The High Cost of Wasted Time
By Hal Coleman

Here’s something that might 
interest you. It might also 
make you want to throw up, 
so don’t say I didn’t warn you.

Let’s assume you have an employee 
who wastes one hour on the job each day. 
Or, it could be YOU who wastes one hour a 
day. You know – personal telephone calls, 
smoke breaks, water cooler conversations, 
swapping jokes, surfing the internet – 
or simply staring out the window and 
daydreaming from time to time.

There is an average of 250 work days 
in a year. And, if an employee (or YOU) 
wastes one hour each day, that comes out 
to 250 hours wasted per year.

Are you with me so far? Good.

Based on a 40 hour work week, that 
comes out to over SIX WEEKS WASTED 
PER YEAR!!!

Holy smokes! If you have 8 employees 
and you pay them each an average of 
$35,000/year and they each waste one 
hour a day, that means you are paying 
for 2000 hours of wasted time. That’s the 

same as paying $35,000 
a year for a 9th employee 
who doesn’t even exist. It 
is $35,000 down the toilet 
for NOTHING!

Bottom line: The 
amount of lost product 
and lost revenues due to 
poor time management, 
i.e. wasted time, any 
business is absolutely 
staggering.

So, the next time 
you see one of your 

employees wasting time – or you find 
yourself wasting time, just think of these 
numbers and remind someone that, as 
long as they are on the clock, you expect 
them to be working and producing.

After all, that’s what you pay them and 
yourself to do. Right?

FYI, reading this article should not be 
considered a waste of time, especially for 
those of you who take away something 
from it that helps you to be more 
successful!

Hal Coleman is 
a small business 
coach and 
sales trainer 
specializing in 
the pest control 
industry. He 
can be reached 
at 770-993-
0004 or email 
Hal@HalColeman.com. Subscribe to his FREE 
online articles and videos at www.
PestControlMarketer.com

mailto:Hal@HalColeman.com
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Iowa Pest Management 
Association Scholarship

The Iowa Pest Management 
Association awards a scholarship 
annually to encourage the 
continuing education of member 

company owners, employees or their 
dependents in their post secondary 
education journey. The association 
recognized the importance additional 
education and training has in helping 
individuals meet their career goals. 

1. Eligibility 
A)  Applications will be accepted from 

IPMA member company owners and 
employees or individuals in their 
immediate households include spouses, 
children or other dependents. 

B) Member companies sponsoring and 
application(s) must be in good standing 
with IPMA for a minimum of two (2) 
years at the time of application. 

C) Employees must have been employed 
full time with their sponsoring IPMA 
member company for a minimum 
of two (2) years at the time of 
application. 

D) Graduating high school seniors and 
other high school graduates or G.E.D. 
equivalent will be considered. 

E) Applicants must attend an accredited 
college, university, trade school 
or institute of higher learning and 
be enrolled in a course of study 
or program leading to a degree, 
certificate, or other evidence of 
competence. 

2. Submission of Application 
A)  Application form 

B) A 350 word essay including: 

 Applicants goals for which this 
educational program would contribute. 

 Why the applicant should receive the 
scholarship.

 Explanation of other circumstances 
which may have a bearing on this 
application. 

C) Two supporting letters of 
recommendation from non-family 
members. May include teachers, 
employers, counselors or other who 
can speak of the applicants work ethic, 
character and ability to succeed in the 
course of study they have chosen. 

D) A copy of high school transcript(s) for 
all high schools attended and/or a copy 
of their G.E.D. certificate. 

E) A copy of acceptance letter from the 
college, university, trade school or 
other institute of higher learning. 

F) List of other sources of financial 
assistance you have confirmed as of 
date of application. 

Please send application to IPMA, P.O. Box 
571, Ankeny, IA 50023 by May 1, 2019. 
The chosen applicant will be notified by 
the last week in May. 
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Iowa Pest Management Association Scholarship Application 
---------------------------------------------------------------------------------------- 
Section 1: Application Information 
 
Name: ___________________________________________________________________________________ 
 
Address: ________________________________________________________________________________ 
  
       ________________________________________________________________________________ 
 
Telephone: _________________________________  Email: ___________________________________ 
 
---------------------------------------------------------------------------------------- 
Section 2: IPMA Member Company Certification of Eligibility 
(to be completed by owner or manager of supporting IPMA Company) 
 
I certify that the following company _______________________________________________________________, 
 
in ____________________________________________ (city) has been a member in good standing of the  
 
Iowa Pest Management Association and that the applicant named above is an owner, 
 
manager, employee, or a dependent of an owner, manager, or employee who has worked 
 
for the company a minimum of two years. 
 
Signature of owner/manager: ______________________________________________________________________ 
 
       Date: __________________________________________ 
---------------------------------------------------------------------------------------- 
Section 3: Education Plans 
 
School, College, or Training Program: _______________________________________________________________ 
 
Have you been accepted into the program? _________________________________________________________ 
 
When will you start the program? ___________________________________________________________________ 
 
What degree, certificate, or certification will result from successfully completing the 
program?  
__________________________________________________________________________________________________________ 
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Iowa Pest Management Association Scholarship Application - pg. 2 
 
---------------------------------------------------------------------------------------- 
Section 3: Essay (no more than 350 words submitted on a separate page) 
 

1) What this educational program would contribute to your long-term goals. 
2) Why you should receive this scholarship. 
3) Any other circumstances that would have bearing on your application. 

 
---------------------------------------------------------------------------------------- 
Section 4: Agreement to terms of IPMA Scholarship 
 
I, ______________________________________, agree to use any scholarship awarded to me by the Iowa 
 
Pest Management Association for the purposes described in this application. If my  
 
circumstances change and I am unable to participate in the educational program described 
 
herein, I will return the scholarship to the Iowa Pest Management Association within 30 days 
 
of that change. 
 
Signature: ______________________________________________________ Date: __________________________ 
 
---------------------------------------------------------------------------------------- 
Section 5: 
 
Please arrange to have the following documents sent to: 
 
 IPMA 
 PO Box 571 
 Ankeny, IA 50023 
 

1) Two letters of recommendation from non-family members (teachers, employers, 
counselors, or other who can speak to your work ethic, character, or ability to 
succeed in the course of study you have chosen). Use reference forms provided. 

2) A copy of your high school transcript(s) and/or GED certificate. 
3) A current photograph that would be published in our newsletter if awarded the 

scholarship. 
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Blog Article for Your Use

Are Termites Making a Meal of Your Iowa  
Home? 
Three keys to termite detection

What’s just under 3/8” long and 
causes extensive property 
damage every year? If you 
thought, termite, you are 

right!

These destructive little creatures can 
invade your home unnoticed and take a 
bite out of your home (and your wallet) 
without you even knowing it! That’s why 
we recommend a termite inspection to tell 
for sure if your house is becoming dinner 
for termites! 

Termites can be very hard to spot. 
They eat wood from the inside out, 
preferring the soft spring wood growing 
in layers deep inside wood construction 
materials, fences, fallen branches, 
firewood and even wood mulch. You 
might not be able to see their handiwork 
until they’ve caused a lot of damage and 
even spread to multiple locations on your 
property. Termites do leave a few clues to 
their presence, though. Grab your work 
clothes and a pair of walking shoes. We’re 
going to take a trip around your property 
to look for subterranean termites, the 
most common termite species active 
across the U.S.

Termite colonies are decentralized, 
spaghetti-like things that can range from 
10,000 insects to millions – and might 
even travel from your neighbor’s yard a 
half-acre away.

But if you see these three things, 
chances are good that termites are using 
your house as their favorite eating spot. 

1) Swarms usually happen in the 
spring, when some of the termites take 
flight from the colony in an effort to 
establish a new colony. A homeowner with 
a termite problem will often find their 
bodies and/or wings lying on sashes and 
below windows where the termites have 
tried to exit.

2) Termites themselves. Simply pull 
back mulch around suspicious areas of the 
house or rotting wood near the house and 
look for termites.

3) Hollowed wood. Probe suspect wood 
with a knife or flat-blade screwdriver 
to see if it’s been hollowed, Jones says. 
Severely damaged wood may sound 
hollow when tapped.

What to do? Call us right away!

Feel free to copy and use this 
article on your blog.
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What You Should Tell Your Customers About 
Termites

PEST OF THE QUARTER -- TERMITES

There’s a lot of 
misinformation out 
there where termites 
are concerned. We’ve 

collected some common myths 
here that your customers may 
believe and what your response 
should be!

MYTH: Termites can eat through 
concrete. 

REALITY: The reality is that they 
use tiny cracks in the concrete. 
As the termites continue to pass 
through the crack, it becomes larger. If 
someone didn’t see the original crack, they 
might believe the termites ate through 
solid concrete.

MYTH: If you keep a lot of wood around 
your yard, termites will never attack the 
house. 

REALITY: All of the scrap wood will make 
the termite colony grow faster. When the 
termites finish eating the scrap wood, they 
will turn to the house for food.

Myth: Termite infestations are easy to 
detect.

REALITY: Termites are silent pests, 
invading homes with very few warning 
signs. Often, by the time a termite is 
spotted, they have caused some damage 
to a home. They hide in small cracks and 
crevices, making them hard to detect 
to the average homeowner. It takes a 
licensed, trained professional to spot 
termite damage.

MYTH: All termites eat homes and 
structures. 

REALITY: There are over 2,750 species 
of termites, however, only about 10% of 
those have been reported as a “pest”. 
Depending on one’s location, there could 
be several different species of termites 
found in the area, though it’s not always 
all of them that want to eat the house 
from the inside out.

MYTH: Simply spraying the ground and 
any other surfaces outside your home can 
kill termites.

REALITY: Termites live in huge colonies. 
The only way you can eliminate them is by 
killing the colony and, most importantly, 
the queen who is the sole breeder. 
You have to target the entire colony to 
eradicate your termite problem.

MYTH: Termite damage is obvious.

REALITY: Early warning signs are not 
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noticeable. Many of these signs may 
resemble dirt and debris, but they are 
actually signs of a termite infestation . 

   Holes. Termites drill small holes into 
various wood surfaces of your home. These 
holes look like small nail holes.

    Tubes. Small tubes of mud or dirt 
that are attached to different areas of 
your home may be a signs of a termite 
infestation. These tubes allow termites to 
transport food throughout different parts of 
your home.

    Droppings. Fecal droppings are an 
obvious sign that you have pests, but you 
may notrealize the droppings stem from 
termites. Termite droppings actually look 
like wood sawdust.

Damage to wood or paint. If you notice 
cracks and fissures in your wood or peeling, 
cracked paint, it may be due to termite 
damage. 

MYTH: Termites are part of the ant family.

REALITY: While termites and ants are 
sometimes mistaken for each other, they 
belong to entirely different insect groups. T

MYTH: Termite swarmers are damaging my 
property

REALITY: Termite swarmers are not eating 
your home. They have one purpose in 
life and that is to mate and create new 

colonies. While it is true that termites 
cause over $2 billion in damages each 
year, it takes most colonies a while to 
do any significant damage. It is when 
the evidence of termites is ignored that 
serious damage can occur.

MYTH: The termites have stopped 
swarming.

REALITY: Termites only “swarm” when the 
colony gets to a large enough size (usually 
established for at least two to three 
years). Once the termites stop swarming, 
that just means that the process is over. 
The main colony is still there and can 
contain a million or more termites. 

Termite Control Services 
Invoice Stuffers Available

These inexpensive, yet effective, invoice stuffers make 
reminding your customers of your termite control services 
easy and affordable. For as little as $.07 ea., you can have 
a stuffer customized with your logo, phone number, web 
site AND a coupon ready to include in invoices or hand 
out.

Order yours today at 
www.HowToMarketPestControl.com

636-394-4148
www.HowToMarketPestControl.com
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8 Ways to Improve Your Pest Control Brochure
by June Van Klaveren

Remember when brochures and 
Yellow Page ads were your main RYellow Page ads were your main Rmeans of marketing? No longer is 
that the case, what with websites, Rthat the case, what with websites, R

social media and other digital marketing 

opportunities. That being said, brochures 
are still important in the marketing mix of 
successful pest control companies. They 
are a useful addition to networking events, 
home shows and other face-to-face 
events. Chances are, you haven’t updated 
your brochure in some time so we’ve 
compiled some tips for improving that old 
brochure!

1. Put people in your pictures. Show 
technicians treating or inspecting and 
talking with customers. 

2. Use one photo or illustration on the 
cover of the brochure instead of many 
smaller ones. (Continued on  page 14)



IPMA Connection • 1st Quarter, 2019 Page 13

www.pestmanagementsupply.com

Products. Service. Delivery.

Supporting professionals like you  
since 1985.

Knowledgeable staff

Easy ordering & webstore

Competitive pricing

Just-in-time delivery

Ask about free shipping

Chicago  800-242-1211       Kansas City  888-242-1211

103973-PestMgmt-Ad-QuarterPage-final.indd   1 9/10/18   10:23 PM

3. Include your most important benefit of 
your service in the headline. Don’t rely on 
your logo only on the front cover.

4. Use testimonials to add credibility to your 
company. Ask customers to write a short 
testimonial in exchange for a gift card or 
other small premium.

5. Use questions and answers - ask the 
question, then answer it. 

6. Include captions under each picture or 
illustration. 

7. Include your company name, phone 
number, fax number, web site URL and 
address on the back of the brochure. 

8. Keep paragraphs short - just 2-3 
sentences to make the brochure easier to 
read. 

(Continued from page 113

http://www.pestmanagementsupply.com


The right product is just the beginning.®

© 2016. Univar USA Inc. All rights reserved. UNIVAR, the hexagon, and other identified
trademarks are the property of Univar Inc., Univar USA Inc. or affiliated companies. 

Get in touch with your local rep and discover 
how Univar can help you drive business.

Call us at 800-888-4897  
or go to PestWeb.com

UNIVAR

What do you think?
We’re sure you’ve noticed the new 

IPMA Connection format and we hope 
you find it helpful and easy to read. Since 
we decided to have a digital publication 
instead of a printed one, this format 
makes the most sense to distribute the 
publication. 

If you have thoughts, opinions, 
suggestions or comments, please email 
the editor at: june@compelcom.com or 
contact one of your board members.
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Steve Goscinsky
Toll Free: 866-863-7152
sgoscinsky@ensystex.comsgoscinsky@ensystex.com

www.FOR-THOR.com                                                    ENSYSTEX

*
Steve GoscinskySteve GoscinskySteve GoscinskySteve Goscinsky
Toll Free: 866-863-7152www.FOR-THORFOR-THOR.com ENSYSTEXENSYSTEXENSYSTEXENSYSTEX
Steve Goscinsky

*

Thor manufactures, sources, formulates, and provides a Thor manufactures, sources, formulates, and provides a Thor manufactures, sources, formulates, and provides a Thor manufactures, sources, formulates, and provides a Thor manufactures, sources, formulates, and provides a Thor manufactures, sources, formulates, and provides a 

THOR Only Sells Direct 

http://www.pestweb.com
http://www.for-thor.com
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Board of Directors
President
Jeff Cochran
Bosch Pest Control
1103 Grandview Ave.
Muscatine, IA 52761
563-263-7965
boschpc@outlook.com

Vice President 
Brent Freese
Diam Pest Control
P.O. Box 3955
Urbandale, IA 50323
515-244-3533
BrentFreese@DiamPestControl.com

Secretary/Treasurer
Shawn Van Gorp
Menninga Pest Control
2035 Hickory Trail
Pella, IA 50219
641-628-3198

Allied Rep
Nick Fugate
Kness, Inc.
2053 Hwy 5 South
PO Box 70
Albia, IA 52531
641-932-7846
nick@kness.com

Members
Jeremy Miller
Wil-Kil Pest Control
2803 Capitol Dr. Suite #1
Sun Prairie, WI 53590
319-212-8219
jmiller@wil-kil.com

Dan Polson Jr.
The Bug Man Inc.
PO Box 36751
Des Moines, IA 50315
515-285-6900
thebugmaniowa@mchsi.com

Josh Rzepka
Enviro-Pest Solutions
P.O. Box 125
Waterloo, IA 50704
319-232-2915 
AtlanticPest@hotmail.com

Gene Spaulding
Bobcat Wildlife &  
Pest Control
33621 S. Old Hwy. 6
Redfield, IA 50233
515-822-4348
info@BobCatPest.com

Brian Smith  
Preferred Pest Control
3400 100th St. 
Urbandale, IA 50131
Phone: 515-276-7277
briansmith@preferredpest.com

Anthony Boyle
C-Cat Termite & Pest
3640 Flint Ridge Dr.
Burlington, IA 52601
319-752-7675
ccatanthony@yahoo.com

Donald Lewis
ISU
515-294-1101
DrLewis@iastate.edu

Newsletter Editor
June Van Klaveren
Compelling Communications
636-394-4148
june@compelcom.com

Executive Secretary
Staci Babler
515-708-6078
iapestmgmt@yahoo.com

The Connection newsletter 
is published 4 times a year 
as a service to members of 
IPMA. It contains organization 
information, articles and ads 
designed especially to make 
your job as Pest Management 
Professional easier and more 
profitable. 
Direct inquiries and corre-
spondence to any of the 
Board of Directors, to Staci 
Babler at 515-708-6078 or 
iapestmgmt@yahoo.com or 
to June Van Klaveren at  
636-394-4148 or  
june@CompelCom.com.
IowaPest.com

2019 conference: 
November 14 & 

15, 2019
Airport Holiday 
Inn Conference 
Center in Des 

Moines

mailto:boschpc@outlook.com
mailto:BrentFreese@DiamPestControl.com
mailto:nick@kness.com
mailto:AtlanticPest@hotmail.com
mailto:info@BobCatPest.com
mailto:briansmith@preferredpest.com
mailto:ccatanthony@yahoo.com
mailto:DrLewis@iastate.edu
mailto:iapestmgmt@yahoo.com
mailto:iapestmgmt@yahoo.com
mailto:june@CompelCom.com
IowaPest.com
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As of January 2019 CONNECTION is digital only
After many years of publishing our printed newsletter, the CONNECTION has going 

digital.

When we first started publishing CONNECTION, our goal was to provide relevant 

information to Iowa PCOs. With the advent of the internet, it is a whole different world 

now. So, although we will not have our print newsletter, our goal is still the same. We 

want our members and readers to know that you will still receive the most up-to-date and 

relevant information with the new digital version.

Also, we would not be where we are today without our advertisers. We feel that by 

continuing to offer advertising in our digital issues, we can help businesses market to 

our loyal readers who have grown to trust us over the years. Our advertising rates are 

designed to simplify advertising choices, and we have plans to fit every budget. If you 

would like to advertise with us, please contact June Van Klaveren for advertising rates and 

details. We welcome submissions of editorial and press releases to share on pages of the 

CONNECTION. We are always looking for story ideas and would love to add more content 

from our members to the digital issues.

For Editorial, Press Releases &  
Advertising Information, contact:
June Van Klaveren
Compelling Communications
636-394-4148
june@compelcom.com

For Conference and General  
Association Information, contact
Staci Babler, Executive Secretary
515-708-6078
iapestmgmt@yahoo.com
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