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Elevate your maintenance business

  from the ground up.         
                        

ALWAYS READ AND FOLLOW LABEL INSTRUCTIONS.
Bayer Environmental Science, A Division of Bayer CropScience LP, 5000 CentreGreen Way, Suite 400, Cary, NC 27513. For additional information, call toll-free 1-800-331-2867. 
www.environmentalscience.bayer.us. Product not registered in all states. Bayer and the Bayer Cross are registered trademarks of Bayer. Barricor is a trademark of Bayer.  
©2020 Bayer CropScience LP.

Mulch

Gravel
Concrete

Finally, an effective alternative to bifenthrin that satisfies your clients and your budget. 
Barricor SP’s solid particle formulation allows the active ingredient to remain more 
bioavailable to pests, delivering superior performance on mulch, gravel, concrete and 
more. It also has no signal word and requires no personal protective equipment*. All 
for a similar cost per home to economy pyrethroids. Maybe it’s time to consider saying 
bye, bye to bifenthrin and hello to Barricor SP.

Barricor SP sets a new standard for high-frequency maintenance applications.

*Always comply with state and company policy regarding PPE

http://www.environmentalscience.bayer.us
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Greetings IPMA Members,

Hopefully this finds you healthy 
and busy as we dive into 
summer. Your board held their 
first ever meeting over Zoom, 

thanks to Dr. Lewis, and I might add, it 
went surprisingly well. We now have our 
lineup put together for the fall conference, 
with some fresh faces to the roster this 
year. They all come highly recommended 
from other state associations, so it should 
be an exciting conference. We are once 
again planning to meet at the Holiday Inn 
Des Moines- Airport Conference Center on 
November 12-13, 2020. 

I have been hearing a lot of stories 
of our members helping out the 
community in special ways throughout 
the past several months of the COVID-19 
outbreak. For example, we gave our 
employees cash with the instructions to 
spend it at one of our customer’s place of 
business that was hurt by the shutdown. 
If you have any stories of ways that you 
have encouraged your technicians and 
customers during the past 4 months, we’d 
love to hear it, either by email or reaching 
out to any of the board members.

http://www.iowapest.org
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Clarissa Ridgway, associated with 
Midwest Pest Management in 
Johnston, plans to attend DMACC 
in the Fall to pursue a Dental 
Assistant program.

Colby Van Gorp, associated with 
Menninga Pest Control in Pella, plans 
to attend Ohio State University School 
of Music in the Fall to study music 
education.

Thank you!
A big “Thank You” goes out to Board 
Member, Josh Rzepka, who wrote an 
article (page 5) about what he and four 
others IPMA members did to celebrate 
Earth Day this year. 

IPMA Renewals
Renew your IPMA/NPMA Membership 
today through NPMA’s ebusiness portal.  
To renew your membership, visit  
https://www.npmapestworld.org/renew

https://www.npmapestworld.org/renew


Earth Day Celebrated by Five IPMA Members
Josh Rzepka, Board Member

Earth Day is a big deal at Enviro-
Pest Solutions. In fact, it is our 
Christmas.  Every year, we find 
ways to get involved in our 

community to celebrate. We have done 
several pollinator gardens, planted 
trees, roadside clean up, etc. However, 
with Earth Day celebrating its 50 year 
anniversary this year, we wanted to do 
something big.

I came up with an idea to give 50 
trees to the parks department, due to the 
loss of ash trees. After reaching out to 
several companies in the area, four other 
companies decided to join in the efforts: 
Blue Ribbon Pest and Radon, Bugsy’s Pest 
Solutions, Hawkeye Exterminating, and 
Pratts Pest Solutions. We purchased 50 pin 
oak trees, planning to give them on Earth 
Day, however we ran into some delays due 
to the timing of COVID-19.

So, the first week of May, we gave 50 
trees to Black Hawk County Conservation. 

As companies go, sometimes we get a 
bad rap with people thinking we are just 
poison pushers, but we can change that. 
The reality is that we are in the business 
of protecting people’s health, homes and 
environment. If, as an industry, we could 
come together and take a day whether 
that be Earth Day, Arbor Day, or any other 
day, to show our communities some love, 
we can change what the common views of 
our industry are. If enough companies get 
involved, maybe the national and other 
state associations will too. 

Here is what some of the involved 
companies had to say about the 
experience: 

“We care about the 
environment, and Hawkeye 
Exterminating is proud to 
partner up with other pest 
control companies that feel the 
same way”.

Mike Jones, Hawkeye 
Exterminating

“We felt that since the 
Emerald Ash Borer has 
destroyed so many trees 
in our community, it was a 
wonderful idea to combine in 
solidarity to help replace some 
of the destruction. Being able 
to combine forces with other 
Pest Control companies in our 
area shows that we care about 
our surroundings and our 
environment.” 

Brad Carrier, Bugsy’s Pest 
Solutions
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Carpenter Ants In Trees
Description of carpenter ants
Carpenter ant nests are very common 
inside trees, especially older trees that are 
hollow or have a significant amount of dead 
limbs and branches. The nests are usually 
in rotted, decayed wood, although some 
nests may extend into sound heartwood in 
the center of the tree.

Damage caused by carpenter ants
Carpenter ants in trees are not directly 
harmful to the tree. Control is not essential 
for the tree’s health, as the ants are only 
taking advantage of an existing situation 
of soft, weak wood in which to establish 
their colony. Stress, mechanical injury, 
environmental conditions, disease or other 
insects are responsible for killing limbs or 
sections of the trees in which the ants are 
able to nest. Once injury has occurred, 

wood decay can set in if moisture is 
present; it is the wood decay that gives 
the carpenter ants the opportunity to 
colonize the tree. Carpenter ants use 
knots, cracks, holes and old insect tunnels 
to gain access to these areas.

(continued on page 9)

https://www.ihg.com/holidayinn/hotels/us/en/des-moines/dsmap/hoteldetail%2022
http://www.jfoakes.com
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Go to ZOECON.com
for the full storyGentrol and Zoecon with design are registered trademarks of Wellmark International. 

©2019 Wellmark International.

Social icon

Square
Only use blue and/or white.

For more details check out our
Brand Guidelines.

KILL CALLBACKS 
BY PREVENTING

 FUTURE GENERATIONS.
COMPARISON CHART 

HYDROPRENE
(GENTROL®) PYRIPROXYFEN NOVALURON

•  Broad spectrum control includes cockroaches, drain and fruit files,
and bed bugs

•  Translocates to reach pest harborages

•  Increases gel bait consumption in adult female cockroaches 
and nymphs

•  Low odor and non-repellent

•  Long-lasting residual activity

•  Use in food and non-food areas
A LEGACY OF CONTROL.

http://www.zoecon.com


(Continued on page 9)
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There are lots of methods to 
market your pest control business 
and most of them emphasize 
digital marketing, blogs, websites, 

Google ads, etc. But here’s something you 
need to remember: The older methods still 
work.

Selling your services door to door can 
be an effective way to general paying 
customers. However, you don’t have to 
knock on every door and give a sales 
pitch.

There is a technique called a “9 
around” (sometimes known as clover-
leafing) that incorporates door hangers 
to build a close-knit client base rapidly. 
If you run a small or mid-sized pest 
control business, consider using 9 arounds 
TODAY!

What are 9 Arounds?
“9 Arounds” are part of an age-old 
marketing strategy that can land you lots 

of new customers in a small geographical 
area. It’s an effective method to market 
and make your routes denser. 

The more common method of utilizing 
9 Arounds is to ask your technicians to 
hang door hangers on 9 houses around 
where they just worked. 

Obviously, you can change the number 
of houses – 5 arounds, 11 arounds, etc. 
The most important part is that you 
quickly pepper a tight-knit area with your 
marketing.

What Makes 9 Arounds Work?
• Low cost.

• Other than spending some money to 
develop and print door hangers, your only 
investment is time.

• They can help you learn more about 
your clients and their properties.

• They can draw the attention of people 

Have you Tried 9 Arounds in Your Marketing?



(Continued from  page 8)
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Management of carpenter ants
Control of carpenter ants inside trees can 
be done as a way to reduce invasion of 
the ants into adjacent structures. It is also 
possible for ant colonies located inside 
trees to form satellite colonies inside a 
nearby home wall. Available controls are 
not likely to permanently rid a tree of 
carpenter ants so retreatment every year 
or so may be necessary. Dust insecticides 
containing pyrethroids or carbaryl labeled 
for use on trees in the landscape are 
suggested for control. Apply the dust 
directly into the nest cavity. Plugging 
or sealing tree cavities or treating tree 
wounds with wound dressings is not 
advised. Such treatments are unnecessary 
and will not eliminate nor prevent decay or 
carpenter ant activity. Also, cutting down 
otherwise viable trees that happen to be 
infested with carpenter ants is generally 
not necessary.

(Carpenter Ants in Trees Continued from page 6)

who may never see your advertisements.

o While you are out hanging door 
hangers, chances are you will meet a 
prospective client and get the opportunity 
to sell them in person.

How to Execute Your 9 Arounds
Once you’ve distributed a few 9 

arounds, you can follow up with postcards 
or by knocking on doors—or both. Having 
a referral program for existing clients 
encourages them to recommend you to 
neighbors who ask about your service 
after getting a door hanger from you.

If you want to increase sales – without 
spending a lot –start using 9 arounds 
today.

RAIN OR SHINE, NIBAN® WORKS.
WITHSTANDS HEAT, SUN & UP TO 6" OF RAIN

*EXCEPT IN CALIFORNIA
800.264.0870  |  WWW.NISUSCORP.COM  |  REMEMBER TO ALWAYS READ, UNDERSTAND AND COMPLY WITH 
THE LABEL  |  IPCA-NI-HP-0720  |  NIBAN AND NISUS ARE TRADEMARKS OR REGISTERED TRADEMARKS OF NISUS 
CORPORATION.  ©2020 NISUS CORPORATION  

LONG SLEEVES NOT REQUIRED!*

Contact Jeff Caudill •  jeffc@nisuscorp.com •  641.208.1311

http://www.nisuscorp.com
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Guide To Common Ants in Iowa 

(Wingless workers only) 
Prepared by Donald R. Lewis and Laura Jesse Iles
Department of Entomology Iowa State University

Pharaoh Ant, Monomorium pharaonis 

1/16 inch; 2 nodes, light yellowish red 

12 antenna segments, w/ 3 segment club 

Thief Ant, Solenopsis molesta 

1/16 inch; 2 nodes 

Light brown to yellow 

10 antenna segments, w/ 2 segment club 

Odorous House Ant, Tapinoma sessile 

1/8 inch; 1 node that is not easily seen 

Dark brown to black 

Abdomen slopes forward over node 

Pavement Ant, Tetramorium caespitum 

1/16 to 1/8 inch; 2 nodes 

Yellowish red; One pair of spines on thorax 

Sculptured lines on head 

Larger Yellow Ant 

Acanthomyops interjectus 

1/4 inch; 1 node, Yellow-orange 

Very small eyes 

Field Ant, Formica spp. 

3/8 inch; 1 node 

Brown to black 

Thorax silhouette uneven in side view 

Ò SmallerÓ  Carpenter Ant 

Camponotus nearcticus  

1/4 - 1/2 inch; 1 node; Brown; red thorax 

Evenly rounded thorax 

Carpenter Ant, Camponotus pennsylvanicus 

1/2 to 3/4 inch; 1 node 

Black 

Evenly rounded thorax 
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Carpenter Ant Facts Your Customers Might Not Know

• Unlike termites, carpenter ants 
generally take years to cause 
significant damage. 

• A carpenter ant infestation within a 
building usually means that there is a 
moisture problem.

• Most carpenter ant nests are found 
in decaying wood in areas such as 
windows, chimneys, sinks, doorframes 
or bath traps and in hollow spaces such 
as wall voids.

• They are particularly fond of aphids 
and their honeydew. If you see 
carpenter ants coming into your home, 
don’t clean things up and think that 
your problem will simply go away. 

• These hard-working ants can lift up to 
seven times their own weight with their 
teeth.

• They are very tidy ants that will 
remove old food and dead ants from 
their nests.

• While they work, they collect resin to 
disinfect their nests.

• Carpenter Ants don’t eat wood, 
instead, they truck it out of the nest 
and leave it in piles on the ground. 
They chew through wood to create 
tunnels and nests. 

• They like any kind of wood, especially 
wet or rotten wood.

• Though rare, carpenter ant bites can be 
quite painful.

• Carpenter ants have been known to 
kill and eat termites! But they are no 
substitute for expert termite control 
methods.

• You can hear a heavy carpenter ant 
infestation. As ants move within walls, 
brushing against the tunnel interiors, a 
soft rustling sound can be heard from 
within the house. That is the sound of 
structural damage.

• 4 Signs you have Carpenter Ants

1. Wood damage, especially on moist 
wood

2. Ants searching and gathering food, 
especially at night

3. Rustling, clicking sounds on the 
walls

4. Visible wood shavings near wall 
crevices, moldings, and sidings 
 
If you notice any of these signs, call 
your local pest control company.

Carpenter ants have been known to 
kill and eat termites! But they are no 
substitute for expert termite control 
methods!
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U.S. Structural Pest Control Market Approaches 
$9.4 Billion

The United States structural pest 
control industry is comprised of 
more than 19,000 pest control 
firms generating an estimated 

$9.359 billion in total service revenue in 
2019, a 4.3 percent increase from 2018, 
according to the latest report A Strategic 
Analysis of the U.S. Structural Pest Control 
Industry from Specialty Consultants, LLC.Industry from Specialty Consultants, LLC.Industry

Historically, the pest control industry 
has been somewhat resistant to the 
impact of economic recessions. During 
the Great Recession (2008-2009), 
commercial service revenue declined by 
only 2.2 percent, largely due to pricing 
pressure from commercial clients. During 
the 2001-2002 recession, total residential 
service revenue declined 5.4 percent 

from $2.78 billion to $2.63 billion. The 
likelihood of a COVID-19 recession 
presents an unprecedented scenario for 
the professional pest control industry. No 
one doubts that professional pest control 
is an “essential service.” The residential 
service sector may be spared somewhat 
as pest control operators shift to offering 
exterior services as they implement “social 
distancing” from homeowners. The termite 
segment is expected to decline by as 
much ten percent as weakness in the real 
estate market negatively impacts both 
the pre- and post-construction segments. 
This past year more than 1.1 million post-
construction termite treatments were 
completed. 

Steve Goscinsky
866-863-7152

sgoscinsky@ensystex.com

*

ENSYSTEX.com                              1-866-FOR-THORENSYSTEX.com                              1-866-FOR-THORENSYSTEX

BITHOR SC

ACCUTHOR SPRAYER SPECIAL
purchase of 20 quarts of bithor sc Get a FREE ACCUTHOR SPRAYER

The combination of Imidacloprid and Bifenthrin 
provides a one-two punch to take down pyre-
throid resistant insects like mosquitoes,  bed 
bugs, flies, and cockroaches. In fact, BITHOR 
controls over 100 different pests!

About Bithor SC
Active Ingredients: Imidacloprid - 5.0%, Bifenthrin - 4.0%

Product Type: Suspension Concentrate

Pests Controlled: Bed bugs, ants (including carpenter), 
fleas, spiders, flies, mosquitoes, cockroaches, ticks, 
crickets, centipedes, chinch bugs, scorpions, gnats, beetles, 
moths, pillbugs, midges, springtails, wasps, yellow jackets, 
earwigs, firebrats, and over 100 other pests.

Application Site:  Indoors, perimeter, outdoors, lawn, 
ornamental

http://www.ensystex.com


NPMA OFFERS DIGITAL 
RESOURCES

Looking for ways to improve your 
business while you’re dealing with the 
Corona Virus isolation? The National Pest 
Management Association offers a number 
of online training resources at 
https://rb.gy/5btwau. As a member, you 
get exclusive access to dozens of technical 
and business courses at NPMA’s Online 
Learning Center. 

Online Learning Center
Whether you’re working towards 
certification, earning state-required 
recertification credits, or looking to further 
your knowledge, the NPMA Online Learning 
Center powered by FORSHAW has what 
you need. By integrating with your NPMA 
member profile, the new system allows 
you to maintain your training records all in 
one place.

NPMA BugBytes
NPMA’s original podcast channel features 
engaging interviews with industry icons 
and researchers. Learn about the latest in 
science and technology impacting the pest 
management industry today!

NPMA 360
NPMA360 is a virtual reality training series 
that delivers a state of the art training 
experiences to any mobile device or 
computer. Don’t forget to subscribe to be 
sure you never miss an episode! 

Share Our Industry’s Story of Pride and 
Professionalism
The work of our members and all pest 
management professionals affects the 
lives of millions, making people safer, 
healthier and happier. Although we see 
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the impact of our work daily, many of the 
positive outcomes of pest management 
go unrecognized. This shareable video will 
help companies convey the value of our 
industry and the essential nature of our 
work to a diverse group of audiences.

NPMA on Demand
NPMA brings experts directly to you 
through our webinar series. View the 
upcoming webinars as well as the recorded 
webinars from 2010 through today. Topics 
include workplace safety, marketing your 
company on the internet, and, of course, 
pests.

Conference Proceedings
Miss a talk at Pestworld or another NPMA 
program? Want to check your notes? 
Conference attendees can download the 
proceedings and presentations from NPMA 
events.

Get Social. 
You’ll love the results.

The Facebook expert for pest control companies
•  Facebook content creation 

& publishing
•  Strategic planning
•  Account/Profile review
•  Guaranteed results
•  Call today for FREE,  

no-obligation consultation 
& quote

636-394-4148
june@compelcom.com

http://www.howtomarketpestcontrol.com/social
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Board of Directors
President
Jeff Cochran
Bosch Pest Control
1103 Grandview Ave.
Muscatine, IA 52761
563-263-7965
boschpc@outlook.com

Vice President 
Brian Smith  
Preferred Pest Control
3400 100th St. 
Urbandale, IA 50131
Phone: 515-276-7277
briansmith@preferredpest.com

Secretary/Treasurer
Anthony Boyle
C-Cat Termite & Pest
3640 Flint Ridge Dr.
Burlington, IA 52601
319-752-7675
ccatanthony@yahoo.com 

Allied Rep
Nick Fugate
Kness, Inc.
2053 Hwy 5 South
PO Box 70
Albia, IA 52531
641-932-7846
nick@kness.com

Members
Jeremy Miller
Wil-Kil Pest Control
2803 Capitol Dr. Suite #1
Sun Prairie, WI 53590
319-212-8219
jmiller@wil-kil.com

Dustin Emerson 
Springer Professional Home Svcs.
1320 NE 60th Ave.
Des Moines, IA 50313
712-221-0222
demerson@trustspringer.com

Dan Polson Jr.
The Bug Man Inc.
PO Box 36751
Des Moines, IA 50315
515-285-6900
thebugmaniowa@mchsi.com

Josh Rzepka
Enviro-Pest Solutions
2109 Falls Ave.
Waterloo, IA 50701
319-232-2915 
enviro-pest@msn.com

Gene Spaulding
Bobcat Wildlife &  
Pest Control
33621 S. Old Hwy. 6
Redfield, IA 50233
515-822-4348
info@BobCatPest.com

Shawn Van Gorp
Menninga Pest Control
2035 Hickory Trail
Pella, IA 50219
641-628-3198

Donald Lewis
ISU
515-294-1101
DrLewis@iastate.edu

Newsletter Editor
June Van Klaveren
Compelling Communications
636-394-4148
june@compelcom.com

Executive Secretary
Staci Babler
515-708-6078
iapestmgmt@yahoo.com

The Connection newslet-
ter is published 4 times a 
year as a service to mem-
bers of IPMA. It contains 
organization information, 
articles and ads designed 
especially to make your 
job as Pest Management 
Professional easier and 
more profitable. 
Direct inquiries and corre-
spondence to any of the 
Board of Directors, to Staci 
Babler at 515-708-6078 or 
iapestmgmt@yahoo.com 
or to June Van Klaveren at  
636-394-4148 or  
june@CompelCom.com

For Editorial, Press  
Releases &  
Advertising Information, 
contact:
June Van Klaveren
Compelling Communica-
tions
636-394-4148
june@compelcom.com

For Conference and  
General Association  
Information, contact
Staci Babler, Executive 
Secretary
515-708-6078
iapestmgmt@yahoo.com

mailto:boschpc@outlook.com
mailto:nick@kness.com
mailto:info@BobCatPest.com
mailto:DrLewis@iastate.edu
mailto:iapestmgmt@yahoo.com
mailto:iapestmgmt@yahoo.com
mailto:june@CompelCom.com
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About The CONNECTION newsletter
When we first started publishing CONNECTION, 

our goal was to provide relevant information to Iowa 

PCOs. With the advent of the internet, it is a whole 

different world now. So, although we will not have our 

print newsletter, our goal is still the same. We want our 

members and readers to know that you will still receive 

the most up-to-date and relevant information with the 

new digital version.

Also, we would not be where we are today without our 

advertisers. We feel that by continuing to offer advertising 

in our digital issues, we can help businesses market to our 

loyal readers who have grown to trust us over the years. 

Our advertising rates are designed to simplify advertising choices, and we have plans to 

fit every budget. If you would like to advertise with us, please contact June Van Klaveren 

(june@compelcom.com) for advertising rates and details. We welcome submissions of 

editorial and press releases to share on pages of the CONNECTION. We are always looking 

for story ideas and would love to add more content from our members to the digital 

issues.

MARK YOUR  
CALENDARS




