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Is your rodent monitoring service 24x7?

It can be.

Provide more proactive and effective pest management with round-the-
clock monitoring, real-time capture alerts and up-to-the-minute program 
verification. The result? Freedom that can give you the time you need to 
provide more focused IPM inspections and a higher value service. To learn 
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Thank you to all that participated 
in the 2020 virtual conference. 
One hundred and ninety pest 
management professionals 

registered for the meeting, which is a 
great number considering everything 
going on in 2020. Thank you to the Board 
for the many hours that each of them 
spent in meeting and planning. A huge 
thank you goes to Dr. Lewis and Executive 
Secretary Staci Babler for all the work 
they did. There is no way we could have 
had such a great conference had it not 
been for the extra time and effort that 
they put in this year. Our speakers were 
wonderful and our conference manager, 
Amanda, did a great job running the 
conference behind the scenes. Although 
I much prefer seeing everyone in person, 
we are pleased with how our first virtual 
conference turned out and look forward to 
seeing everyone next year. 

As of this writing, we have collected 
$900 for the IPMA scholarship fund and 
continue to welcome any donations to help 
fully fund our scholarships to be awarded 
in the spring. Since we are in the season 
of giving, we ask you to consider making 
a donation to the scholarship fund. Please 
contact Staci to make this happen.

As we look back on 2020, it would 
be easy to list all of the negative things 
that have happened this past year. Let 
me encourage you to take some time to 
reflect and thank the good Lord for all of 
the blessings in each of our lives. Family, 
friends, the team that you work with, 
your customers. We can choose to focus 
on the good things in our lives or the 
bad, that choice is yours to make.
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IPMA Conference Review
‘Unprecedented’ is one of the most 

overused words of 2020. ‘Unprecedented,’ 
however, was not chosen as the 2020 
word-of-the-year. That honor went to 
“pandemic,” beating out other words that 
describe the year, including “lockdown,” 
“mail-in,” “malarkey,’ “kraken,” and others.

This year was unlike any other for pest 
control and IPMA, and ‘unprecedented’ 
describes our experiences and activities 
this year. The continuing and ongoing 
pandemic forced customers to spend 
more time at home, leading to increased 
business for home remodeling and 
decorating companies, home office 
furniture sales, and residential pest 
control. IPMA members have reported 
that it was “a very good year” despite the 
inconvenience of adding face coverings 
to the usual PPE worn by pesticide 
applicators. For more about COVID-related 
actions, see updates and resources from 
NPMA. 

The coronavirus changed how IPMA 
operated, especially for the annual 
conference and trade show that has been 
mission-critical to IPMA for over 80 years. 
The IPMA Board of Directors started 
planning for the fall conference over a 
year ago. The switch from our traditional 
face-to-face conference to an online 
experience was a difficult decision. We all 
long prefer to be together, talk directly 
to vendors, handle the latest equipment 
and products, and visit with each other to 
share challenges and ideas over coffee and 
donuts. However, concern for the health 
and safety of applicators, their families, 
and customers, the vendors and speakers 
prevailed, and planning switched to 

holding our first virtual conference.

On Friday, November 13, 190 pest 
control owners, managers, and technicians 
participated in the virtual IPMA Conference 
held on a Zoom Video conference. We 
were enthused by the participation and 
effective use of technology to accomplish 
professional education during these 
difficult times. Our speakers and topics 
this year were:

• Mosquito Management. Nicky Gallagher, 
Syngenta Professional Pest Management

• Termite Treatment Options. Daniel Dye, 
Florida Pest Control Training Coordinator

• Iowa Laws and Regulations. Jeni Lara, 
IDALS

• Rabies and Other Occupational 
Hazards and Stored Product Pests. 
Mike Merchant, Texas A&M University 
(retired) 

• Bed Bug Management. Mark 
VanderWerp, Rose Pest Solutions

The IPMA virtual conference was 
made possible by essential collaboration 
and support from several partners, 
especially the Iowa Department of 
Agriculture and Land Stewardship Pesticide 
Bureau. Regulatory cooperation and 
accommodation made it possible for our 
conference to be the first commercial 
pesticide applicator VIRTUAL recertification 
meeting in the state. We were able to 
verify participant attendance by the 
Zoom login record, and engagement 
was documented by requiring sign-in 
to Zoom Chat at the beginning, middle, 
and end of the meeting. Attendees were 
permitted to participate as a group 
at their office or other location. When 
more than one person participated at 
a login site, an additional sign-in sheet 

(Continued on Page 12)
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Fleas Happen But Be 
Certain Before You 
Treat

Through 
the 
1970s 
and 

1980s, fleas 
and flea control 
problems grew 
increasingly 
severe almost 
every year. This 
was also the 
time of questions 
about insecticide odor and the possibility 
of insecticide applications discoloring 
residential carpeting. Fortunately, those 
trends did not continue, and flea jobs 
decreased but never completely went 
away. Flea populations became variable 
from year to year and place to place until 
the past decade, when requests for flea 
control treatments have increased. When 
Iowa PMPs were asked at the 2018 IPMA 
Conference to rank their residential pest 
problems, 72.3% of respondents listed 
fleas in their “Top 10.”

Fleas are six-legged insects and 
ectoparasites that feed on the blood of 
pets, humans, and wild animals by biting 
and sucking blood through piercing-
sucking mouthparts. Human reactions 
to flea bites vary from person to person. 
There may be no reaction, or flea bites 
may cause small, hard, red welts on the 
skin, severe itching, or lesions. Infested 
cats and dogs may scratch and bite and 
cause red, irritated skin, sores, or soiled 
and roughened fur. Flea infestations are 
detected by noticing excessive scratching 

by household pets or when adult fleas 
jump onto ankles and bite your feet and 
lower legs as you walk past where they 
are hiding. 

Flea ID
Flea IPM starts with identification. Here 
are the primary descriptive characteristics.

• Approximately 1/8 inch long (large 
enough to see but distinctive 
features are hard to distinguish)

• Reddish-brown

• Wingless

• Very flat from side to side, giving an 
upright appearance

• Piercing-sucking mouthparts

• Long hind legs modified for jumping

Cat Fleas
Almost all of the fleas we identify in 
Iowa are cat fleas, including those found 
on dogs, squirrels, raccoons, and other 
animals. Adult cat fleas remain on the 
host animal, but eggs, larvae, and pupae 
are in the animal “nest” or in bedding and 
carpeting in the pet’s home. Flea larvae 
are up 3/16 inch long, wormlike and creamy 
white with a brown head but no eyes 
or legs. The larvae feed on dried blood 
excreted by the adult fleas.

3-Step Control Program
A three-step program is suggested for 
effective flea control. 1. treatment of 
infested pets, 2. vacuuming and cleaning 
infested premises, and 3. spraying or 
dusting infested premises.

Household flea problems can come 
from infested squirrels, raccoons, and 
other animals, but most flea problems 
originate from an infested cat or dog. 
Therefore, elimination of fleas from 
pets is the first and most important 

by Dr. Donald Lewis
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step. Insecticides approved for direct 
application to pets as spot treatments, 
dips, dusts, sprays, or shampoos 
are available from the pet owner’s 
veterinarian and pet shops.

Once the pet has been treated, efforts 
should focus on the indoor premises, 
particularly to the areas of the home 
where the pet sleeps or spends the 
majority of its time. Blankets or rugs 
that may be used as pet bedding should 
be discarded or laundered in hot, soapy 
water. All carpeted areas and upholstered 
furniture should be thoroughly vacuumed, 
and the sweeper bag contents discarded. 

If the flea infestation is light, frequent 
and thorough vacuuming may eventually 
eliminate the problem. However, moderate 
to heavy infestations will usually 
necessitate the application of a residual 

insecticide to carpets, baseboards, cracks 
and crevices, and other areas where fleas 
may be present. 

Delusional parasitosis
Unfortunately, a flea treatment request 
may result from dilusional parasitosis, an 
unexplained bite-like skin irritation, or 
crawling sensation that is assumed to be 
caused by insects but for which no insects 
or mites can be seen or found. 

https://hortnews.extension.iastate.edu/delusory-parasitosis  

Before making any treatment, perform 
a thorough inspection and identification. 
If you suspect delusional parasitosis, 
be patient and understanding but also 
professional and frank. Don’t improvise. 
Do not apply insecticides until you 
are confident of the pest and that the 
treatment is warranted and appropriate.

(Continued from Page 5)
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Safeguarding Your Pest Control Business From 
Costly Cyber Risks

Identify the critical information a 
business has, needs and stores.

Analyze the threat to that critical 
information. Questions to ask include:

• Does your business have an online 
sales/advertising component? If 
so, are you protected against the 
increasing threat of cyber risks?

• Is sensitive customer information 
stored on site?

• Do you have adequate protection if 
your site or online sales/advertising 
tools are compromised?

Evaluate the vulnerabilities to your 
business that would allow a cyber-attack 
on that data, and assess the impact of the 
attack.

Develop countermeasures to prevent 
and mitigate damage in the event of a 
cyber-attack by having sound response 
strategies in place. Such measures 
include:

• Evaluating the security settings 
on software, browser and email 
programs.

• Using one computer for online 
banking needs and using SecureID 
protection.

• Monitoring use of mobile devices 
and public Wi-Fi access for 
employees.

• Storing critical information through 
a remote server.

Develop the plan, implement it 
and communicate it to leadership and 
employees so they know their role and 

BY GARY SHAPIRO, SENIOR VICE 
PRESIDENT OF WEISBURGER INSURANCE 
BROKERAGE

VIRTUALLY EVERY BUSINESS RELIES 
ON A NETWORK to conduct its daily 
operations, making cyber liability a 
concern for all businesses. With every 
click of the purchase button, shoppers put 
themselves at risk of having their personal 
information stolen—a risk that is typically 
absorbed by the businesses from which 
they are buying. In their 2019 Cost of a 
Data Breach Report, IBM and the Ponemon 
Institute found that the global average 
cost of a data breach continues to rise, 
increasing from the previous year to $3.92 
million. 

To protect a business against 
cybercrime, it is essential to take a 
proactive approach and have the right 
kind of insurance coverage. Every business 
has its own unique needs and risks, 
but there are some general guidelines 
outlined below that can help manage that 
risk and protect any business from cyber 
exposures:

(Continued on Page 10)
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I Am Your Customer

I am your customer. Satisfy my wants, add personal 
attention and a friendly touch, and I will become 
a walking advertisement for your services. Ignore 
my wants, show carelessness, inattention and poor 

manners, and I will simply cease to exist as far as you are 
concerned.

I am sophisticated -- much more so than I was a few 
years ago. My needs are more complex. I have grown 
accustomed to better things. I have money to spend. My ego 
needs the nourishment of a friendly, personal greeting from 
you. It is important to me that you appreciate my business. 
After all, when I buy your products and services, my money 
is feeding you and your family.

I am a perfectionist. I want the best I can get for the 
money I spend. When I am dissatisfied, then take heed. 
The source of my discontent lies in something you, or the 
services you sell, have failed to do. Find that source and 
eliminate it, or you will lose my business and that of all my 
friends as well; for when I criticize your services, I will talk 
to anyone who will listen.

I am fickle. Other businesses continually beckon to me 
with offers of “more for my money”. to keep my business, 
you must offer something better than they do. I am your 
customer now, but you must prove to me again and again 
that I have made a wise choice in selecting you and your 
services above all others. 

Author Unknown
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Professional Pest Control Protection During the 
COVID-19 Crisis

What does it mean to be 
essential? The professional 
pest control industry 
has always played an 

essential role in the protection of public 
health, food and property for homes 
and businesses nationwide. Consider 
that rodents contaminate or consume 
about 20 percent of the world’s food 
supply, and other pests spread disease 
such as West Nile virus, Lyme disease, 
salmonellosis, hantavirus and encephalitis. 
More, stinging insects force hundreds of 
thousands of people to the emergency 
room each year, and cockroach and 
rodent allergens trigger asthma attacks in 
children. Without the critical work of the 
professional pest control industry, these 
alarming statistics would be so much 
worse.

In today’s uncertain times during 
the world’s important battle against 
COVID-19, the industry continues its 
role as a vital protector of human health 
and safety. Although many businesses in 
communities worldwide have had to close 
their doors and do their part to flatten the 
curve, professional pest control has been 
recognized as an essential service by the 
United States Department of Homeland 
Security. This means, most pest control 
companies in the United States are still 
working hard to protect our food supply 
and our critical national infrastructure, 
while also continuing to reduce the threat 
of pest-borne disease to homes and 
businesses.

What does this mean for you?
With 135,000+ service technicians 

from more than 19,000 companies, 
the professional pest control industry 
is committed to continuing to protect 
the nation’s food production facilities, 
grocery stores, medical institutions and 
hospitals, multifamily housing units, 
warehouses, local municipalities, homes 
and businesses.

As communities stay inside and, in 
many cases, at home, to prevent the 
spread of COVID-19, pests such as 
rodents, will have less to deter them from 
venturing out into broad daylight to find 
water and food sources. If their typical 
nesting and feeding locations are depleted 
due to closed businesses, there is no 
doubt that they will resourcefully seek a 
new location for water, food and shelter. 
Without proper, ongoing pest control 
efforts, rodent populations will move from 
areas where businesses are closed, to 
areas where food and water are readily 
available.

At home, the pests that have always 
frustrated us as part of daily lives as well 
as spread diseases, will likely continue to 
do so. Homeowners may see pests in new 
and different places during this period of 
change. Pests are known to adapt easily to 
changes in environment and are already 

(Continued on Page 10)



responsibility. Test the plan periodically 
and revise as necessary.

While it is important to develop and 
implement safeguards against cyber 
criminals, these plans are most effective 
when combined with the proper insurance 
coverage designed to address cyber 
risks. Coverage typically includes liability 
protection, for when customers or others 
who have been affected hold a company 
responsible for information stolen during 
data breaches or other network intrusions. 
A cyber policy also can include coverage 
for forensic investigation, litigation and 
remediation expenses associated with 
the breach, as well as regulatory defense 
coverage, crisis management or public 
relations expenses, business interruption 
and cyber extortion.

Cyber risk is a very real issue that 
can impact a pest control business and 
have a lingering effect on the business’ 
ability to operate. Taking the proper risk 
management steps, as well as obtaining 
the proper insurance coverage, will help 
ensure that the business’ bottom line is 
protected.

For an expert consultation or information 
on cyber liability insurance, please 
contact Weisburger Insurance Brokerage 
at 800-431-2794, info@weisburger.
com, or visit our site at www.weisburger.
com. Weisburger, a division of Program 
Brokerage Corporation, is the nationally 
endorsed insurance broker of the National 
Pest Management Association (NPMA). 
With over 80 years of experience, our 
experts are able to review your current 
coverage and identify ways to best protect 
your pest control business during the dips 
and peaks of the industry.

(Continued from Page 7)
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Get Social. 
You’ll love the results.

The Facebook expert for pest control companies
• Facebook content creation 

& publishing
• Strategic planning
• Account/Profile review
• Guaranteed results
• Call today for FREE,  

no-obligation consultation 
& quote

quickly adjusting to our new normal. The 
tower of cardboard boxes waiting to be 
safely broken down from increasing home 
deliveries, as one example, make excellent 
hiding spots for pests in garages or next 
to trash cans.

Remember that the pest control 
industry stands ready to help you preserve 
the quality of life you have today. As 
an essential service, we will continue 
to do our part to protect the nation’s 
food supply, as well as your homes and 
businesses, from pest-related property 
threats and most importantly, protect your 
family and loved ones from pest-specific 
public health threats. 

Reprinted from PestWorld.org

(Continued from Page 9)
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Des Moines, IA 50313
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demerson@trustspringer.com
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The Bug Man Inc.
PO Box 36751
Des Moines, IA 50315
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thebugmaniowa@mchsi.com
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Enviro-Pest Solutions
2109 Falls Ave.
Waterloo, IA 50701
319-232-2915 
enviro-pest@msn.com
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Bobcat Wildlife &  
Pest Control
33621 S. Old Hwy. 6
Redfield, IA 50233
515-822-4348
info@BobCatPest.com
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Menninga Pest Control
2035 Hickory Trail
Pella, IA 50219
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ISU
515-294-1101
DrLewis@iastate.edu

Newsletter Editor
June Van Klaveren
Compelling Communications
636-394-4148
june@compelcom.com
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Staci Babler
515-708-6078
iapestmgmt@yahoo.com

The Connection newslet-
ter is published 4 times a 
year as a service to mem-
bers of IPMA. It contains 
organization information, 
articles and ads designed 
especially to make your 
job as Pest Management 
Professional easier and 
more profitable. 
Direct inquiries and corre-
spondence to any of the 
Board of Directors, to Staci 
Babler at 515-708-6078 or 
iapestmgmt@yahoo.com 
or to June Van Klaveren at  
636-394-4148 or  
june@CompelCom.com

For Editorial, Press  
Releases &  
Advertising Information, 
contact:
June Van Klaveren
Compelling Communica-
tions
636-394-4148
june@compelcom.com

For Conference and  
General Association  
Information, contact
Staci Babler, Executive 
Secretary
515-708-6078
iapestmgmt@yahoo.com
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to record the names of 
those in attendance was 
required and validated by 
the company owner or 
manager.

The virtual conference’s 
technical aspects were 
coordinated and operated 
by Iowa State University 
Conference Planning and 
Management (CPM). Staci 
Babler, IPMA Executive 
Secretary, capably 
handled communication, 
registration, 
recordkeeping, and 
certification forms 
distribution.

We adapted to 
the virtual process by 
shortening the conference 
from a day-and-a-half 
to four hours, reducing 
the available time for our 
confirmed presenters, 
and holding them to 
a very tight schedule. 

The speakers all did a 
great job covering their 
topic, providing essential 
information for the PMPs, 
and helping us meet 
the state requirements 
for pesticide applicator 
recertification. Vendors 
that you would typically 
meet face-to-face were 
allowed “air time” for 
pre-recorded video 
product and service 
announcements during 
three Vendor Spotlight 
times interspersed in the 
program.

Our first virtual 
conference was a success!  
There were a few technical 
issues, but nothing we 
couldn’t overcome and do 
better next time.

From evaluations 
submitted after the 
conference, we learned 
that 52.6% of participants 

joined from home, 36.8% 
from the company office, 
and 10.5% from a non-
company conference 
facility. When asked if 
the virtual conference 
was successful, 89% 
of respondents said it 
was a “Great” or “Good” 
experience. Only one 
respondent reported 
technical difficulties, and 
two-thirds of respondents 
said “Yes” or “Definitely 
Yes” that they were 
interested in participating 
in future virtual 
conferences.

The next IPMA 
Conference is scheduled 
for November 11 and 
12, 2021. We hope for 
a safe, prosperous, and 
“normal” new year and 
the opportunity to meet 
together in 2021.

(Continued from Page 4)
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About The CONNECTION newsletter
We would not be where we are today without our 

advertisers. We feel that by continuing to offer advertising 
in our digital issues, we can help businesses market to our 
loyal readers who have grown to trust us over the years. 
Our advertising rates are designed to simplify advertising 
choices, and we have plans to fit every budget. If you would 
like to advertise with us, please contact June Van Klaveren 
(june@compelcom.com) for advertising rates and details. 
We welcome submissions of editorial and press releases to 
share on pages of the CONNECTION. We are always looking 
for story ideas and would love to add more content from our 
members to the digital issues.


