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Is your rodent monitoring service 24x7?

It can be.

Provide more proactive and effective pest management with round-the-
clock monitoring, real-time capture alerts and up-to-the-minute program 
verification. The result? Freedom that can give you the time you need to 
provide more focused IPM inspections and a higher value service. To learn 
more, call 800-331-2867 or visit BeyondSmarterBusiness.com.

Control that sets you free
Bayer Environmental Science, A Division of Bayer CropScience LP, 5000 Centre Green Way, Suite 400, Cary, NC 27513. Bayer and the Bayer Cross are registered 
trademarks of Bayer. ©2019 Bayer CropScience LP.

http://www.beyondsmarterbusiness.com


The right product is just the beginning.®

© 2016. Univar USA Inc. All rights reserved. UNIVAR, the hexagon, and other identified 
trademarks are the property of Univar Inc., Univar USA Inc. or affiliated companies. 

Get in touch with your local rep and discover 
how Univar can help you drive business.

Call us at 800-888-4897  
or go to PestWeb.com

UNIVAR
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Presidential Ponderings. . . .

2020 is upon us and along with 
it will come usual and unusual 
challenges. With the support of fellow 
IPMA members, those challenges will 
become accomplishments and learning 
opportunities. Remember to reach out to 
fellow members for help when you need 
it. That’s the good thing about IPMA. Our 
association involves members who are 
willing to help each other when needed -- 
the mark of a great organization. 

On behalf of the Board of Directors, 
I’d like to thank Brent Freese for 10 years 
of service on the IPMA Board. Brent has 
been an example of the helpful attitude of 
IPMA members and his service is deeply 
appreciated. 

Brian Smith moves up to VP and 
Anthony Boyle moves becomes Secretary/
Treasurer of the IPMA Board for 2020.

The Conference was one of the best 
we’ve had and we’re glad to have Dr. 
Lewis’ perspective on it in the conference 
summary in this issue of the Connection.

May your New Year be a profitable and 
satisfying one!

http://www.pestweb.com
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2019 Conference in Pictures
Attendance this year topped 197 owners, managers, and technicians along with 31 

manufacturer and supplier vendor reps and 2 IDALS officials.  The IPMA Silent Auction 
(items donated by the vendors, Board Members and others) raised $585 for the IPMA 
Scholarship Fund.  Attendees raised $125 for Toys for Tots. 
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IPMA Conference, 2019.  Another Glowing Success

It was cold and clear on Thursday 
afternoon, November 14, 2019 
when the Iowa Pest Management 
Association Annual Conference began 

at the Holiday Inn Des Moines - Airport 
Conference Center.  The Conference 
started with a chilly reminder of the 
worst rats and mice can do by renowned 
“Urban Rodentologist,” Dr. Bobby Corrigan.  
Managers in attendance for the opening 
half-day of the Conference were reminded 
that rodent behavior is more complex than 
we sometimes think and that successful 
bait and trap placement takes knowledge, 
skill and practice.  Lots of practice.

Dr. Dini Miller from Virginia Tech 
University continued the review of 
perpetual pests by telling the assembled 
pest management professionals that the 
best bed bug news of the year was that 
bed bugs are not going to go away, and 
professional service for bed bug control 
will be needed for years to come.  In a 
previous visit, Dini had shown how early-
instar bed bugs hide inside the shed skins 
of the older nymphs.  The implication of 
this behavior is clear. Elimination of bed 
bugs is not easy, but is possible with any 
of several different approaches including 
heat treatment, liquid sprays, and dusts.  
However, why aren’t we monitoring bed 
bugs to assess the population before we 
start?  Structures are not the same and 
infestation levels are not the same.  Why 
should every account be treated the same 
way?

After a short break with vendors, 
the group reassembled to learn about 
the fungus among us from Dr. Nina 
Jenkins.  Aprehend® mycoinsecticide is 

a sprayable formulation of Beauveria 
bassiana fungal spores that will stick to 
bed bug feet and legs as the bugs crawl 
from harborage to host and back again.  
When the fungal spore is activated by 
moisture on the host’s body, the fungus 
sprouts and grows through the insect 
cuticle.  The growing fungus consumes 
the insect’s innards and death from the 
all-natural, applied biological control 
occurs within days.  There are several 
specialized considerations to successful 
use of this novel product (do not expose 
spores to water!) but control in cluttered 
environments is one big advantage to 
following the rules.

Friday was a full day of lectures, 
discussions, vendor visits and networking.  
IPMA President Jeff Cochran called the 
IPMA Annual Membership Meeting to 
order.  Updates, accomplishments and the 
state of the Association were presented.  
Hearing no further new business, the 
meeting adjourned and the education 
portion of the Conference resumed with 
rodent concerns for technicians by Bobby 
Corrigan.

Bobby introduced us to “New York City 
pizza rat” an internet sensation with over 
11 million YouTube views.  Bobby said rats 
love the food we eat and that other rats 
he had met while doing rodent inspections 
were “bagel rat” and “pretzel rat.”  PMPs 
need to be good “observational biologists.” 
Rodents are extremely complicated and 
it’s our job to put our equipment in the 
spots where the rodent says, “I’m good.”

Bobby alarmed travelers in the group 
of the damage mice can do if they get into 
airplanes and chew on any of the miles 
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of wires used inside an aircraft.  Think of 
that the next time someone tells you to 
buckle your seat beat and return your seat 
back and tray table to the full upright and 
locked position.  

Dini Miler spoke about her research 
with cockroach control in heavily infested 
dwellings.  Large quantities of bait 
(up to 60 grams per apartment) were 
applied AFTER the infestation level was 
determined by sticky trap monitoring.  
Bait was distributed in “bait burritos” – 
folded squares of wax paper that can be 
placed next to harborages and then easily 
retrieved and discarded.  All baits that 
were tested provided control in heavily-
infested units where sanitation was non-
existent and where there was no pre-
treatment preparation.  “No more blaming 
the resident!”

Have you heard about the REVISED 
National Pest Management Association 
form for reporting your termite inspection 
results?  If you haven’t learned about 
updated and revised NPMA 33, you should.  
Mike Bentley from NPMA covered the 
revisions that will help you objectively 
and professionally complete the form.  
Revisions started in the summer of 
2017, the revised form was released in 
July 2019 and is now available at www.
npmaforms.com.  On December 31, 2019, 
previous editions of NPMA 33 become 
obsolete.  Some small changes help the 
consumer understand the limitations of 
a visual inspection of accessible areas 
but one larger change gives treatment 
recommendation guidelines for the 
company providing the inspection.

Jeni Lara from the Iowa Department of 
Agriculture & Land Stewardship Pesticide 
Bureau was back this year to review 

pesticide product registration, dealer 
licensing, and certification renewal.  By the 
end of 2019, IDALS will have in place an 
online registration, renewal and payment 
process to speed your transactions with 
the Bureau.

A survey of PMPs at the 2018 
Conference found that spiders were at 
the top of the list for residential pest 
problems.  Almost 96% of surveyed 
attendees said spiders were in their “top 
10” list of residential pests.  Therefore, we 
asked Dr. Jeff Hahn from the University 
of Minnesota to lead our afternoon 
Spider Symposium.  Jeff’s booth in the 
trade show was a popular attraction 
where participants could practice their 
spider identification skills on preserved 
specimens of all the major spiders found 
in the upper Midwest.  In his formal 
presentation, Jeff covered each spider 
group’s biology, habits and habitats, but 
focused on the eyes.  The pattern and 
arrangement of the 6 to 8 eyes on the 
front of the spider cephalothorax are a 
critical factor in spider identification.  As 
Jeff said, “the eyes have it!”

A quick review of mosquito IPM 
(prevention, monitoring, identification 
and both non-chemical and chemical 
treatment options) by Dr. Donald Lewis 
from ISU completed the training for the 
day.  The final door prize was awarded 
and participants were released with their 
pesticide CIC forms to a sunny and warm 
late afternoon.  

The first conference of the next decade 
will be held on November 12 – 13, 2020 
at the Des Moines Airport Holiday Inn.  We 
hope to see you there!

http://www.npmaforms.com
http://www.npmaforms.com
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http://www.jfoakes.com
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It’s Time to Start Blogging

If you don’t currently have a blog, 
it’s time consider starting one for a 
variety of reasons, the least of which 
is to increase traffic on your site and 

strengthen your brand.

If you’ve been hesitating for lack of 
knowing where to begin, we include this 
easy-to-follow guide.

1. Choose a blog name that reflects 
your business. This can be as simple as 
using the name of your company!

2. Topics for pest control blogs are  
varied and should all have something to 
do with pests and pest control. Here is a 
list of 10 topics to get your started!

• Keys to Winter Pest-Proofing 

• Protect your Christmas Decorations 
and Prevent Pests

• 10 Ways to Prevent Pests from 
Enjoying Your Home

• Spider/Ant/Roach Prevention tips

• Are Black Widow Spiders and Brown 
Recluse Spiders Really Poisonous?

• Prevent Fall Invaders

• The Buzz on Mosquitoes

• 10 ways to tell if mosquitoes are 
becoming a problem around your 
home and yard

• Bees, wasps, hornets, yellow 
jackets – what’s the difference?

• 10 Mosquito Facts You May Not 
Know

• If you’d like 41 more blog 
ideas, go to http://www.
howtomarketpestcontrol.com/51-
pest-control-blog-ideas.html.

3. Check with your webmaster about 
the logistics of getting a blog on your 
website.

4. Include an illustration or photograph 
with every blog post.

5. Should you write your own blog? 
There are many companies who write 
blogs economically. One word of caution: 
be sure they have some knowledge of 
your pest control topics!

6. Let your customers and social media 
contacts know about your blog. Include 
links to it on your social media accounts.

7. Check out your competition (but 
NEVER copy their blogs)!  

https://blog.feedspot.com/pest_control_
blogs/
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www.pestmanagementsupply.com

Products. Service. Delivery.

Supporting professionals like you  
since 1985.

Knowledgeable staff

Easy ordering & webstore

Competitive pricing

Just-in-time delivery

Ask about free shipping

Chicago  800-242-1211       Kansas City  888-242-1211

103973-PestMgmt-Ad-QuarterPage-final.indd   1 9/10/18   10:23 PM

Looking for Proven 
Marketing Materials?

View our customizable  
marketing materials!

Then give us a call!
https://tinyurl.com/ul9oxnb

636-394-4148
june@compelcom.com

http://www.howtomarketpestcontrol.com

J. F. Oakes, LLC is pleased to announce 
that the Xlure®-RTU Inspector has a fresh 
new look that incorporates the Xlure® blue 
color that everyone has come to associate 
with our most popular Xlure® monitoring 
traps.

The new blue Xlure®-RTU Inspector 
is one of many to come with a QR code 
printed on the trap, allowing technicians 
to scan and easily access instructions & 
information.  Account auditors will be able 
to scan the QR code, to quickly verify 
insects being monitored.

For more information, contact us at J. 
F. Oakes, LLC at 662-746-7276 or sales@
jfoakes.com

Xlure®-RTU Inspector Package Redesigned

http://www.pestmanagementsupply.com
https://tinyurl.com/ul9oxnb
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Spray skids made in Iowa

Free Delivery

800-247-1854
insidesales@farmchem.com • shop.farmchem.com

A division of

OVER 40 YEARS OF EQUIPMENT EXPERIENCE

Steve Goscinsky
Toll Free: 866-863-7152
sgoscinsky@ensystex.com

www.FOR-THOR.com                                                    ENSYSTEX

*

Thor manufactures, sources, formulates, and provides a 
complete range of chemicals and tools directly to PMPs.

THOR Only Sells Direct 

MARK YOUR CALENDARS

http://www.for-thor.com
http://www.farmchem.com


• Blog or Print, Copy & Distribute •

Feel free to print copy and distribute this bulletin -- or use it in your blog or emailed newsletter. 

Rodents. . . Why They are Dangerous and the Three 
Things They LOVE about Your House.
Rodents (mice and rats) 
carry and transmit at 
least 25 diseases. You and 
your family are at risk of 
contracting some of these 
more common diseases if 
there are rodents in your 
home.

Most of the time, you’ll 
become aware of a mouse 
infestation when you see 
small black droppings. But if 
the rodents are in a garage 
or an out building, you may 
not be aware of them. The 
danger of rodent infestations 
in out buildings is that they 
like to make their nests in 
warm places and they may 
invade your home.

Here are some things you 
can do!

• Check for nests in the 
kitchen beneath the 
stove and refrigerator 
or in storage areas and 
drawers.

• Wash all areas that have 
come in contact with 
rodents with hot bleach 
water.

• Patch holes on the 
outside of the home 

as well as holes on 
the inside, however 
small, especially 
around electrical plates, 
plumbing, and other 
wiring.

• Patch access areas, 
remove food sources, 
and set sticky traps or 
live traps.

Not all pests that we battle 
are bugs.  We wage war 
on a few little furry pests 
that may (to some) seem 
cute and cuddly, but the 
reality is – they can be very 
dangerous. 

And there are at least 3 
things rodents LOVE about 
your home.

    Warm, comfortable 
harborage. In essence, 
rodents like what we like – a 
nice place to live, good food 
and plenty of water.

    Available food. Rodents 
eat a wide variety of 
materials. Garbage when 
left unsealed in trash cans is 
a buffet for hungry rodents. 
Bags of dog or cat food 
are also tempting rodents. 
Rodents love to pack their 

little cheeks full of bird 
seed, so store bird seed in 
the garage in a hard plastic, 
sealed container. Keep all 
dried foods (pasta, cereal, 
rice, grain) sealed in hard 
plastic containers in your 
pantry.

    Available hiding 
places. Mice can build 
nests out of nearly any 
materials, but prefer 
things like cardboard and 
paper. They’ll carry nesting 
materials a distance and 
build a nest in the bottom of 
a towel drawer, for example. 
So if you open a drawer 
and find shredded paper-
like materials, you have a 
mouse problem!

 Rodents can be a serious 
problem if they inhabit your 
home. If you suspect you 
have rodents, please give us 
a call at once! 
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Board of Directors
President
Jeff Cochran
Bosch Pest Control
1103 Grandview Ave.
Muscatine, IA 52761
563-263-7965
boschpc@outlook.com

Vice President 
Brian Smith  
Preferred Pest Control
3400 100th St. 
Urbandale, IA 50131
Phone: 515-276-7277
briansmith@preferredpest.com

Secretary/Treasurer
Anthony Boyle
C-Cat Termite & Pest
3640 Flint Ridge Dr.
Burlington, IA 52601
319-752-7675
ccatanthony@yahoo.com 

Allied Rep
Nick Fugate
Kness, Inc.
2053 Hwy 5 South
PO Box 70
Albia, IA 52531
641-932-7846
nick@kness.com

Members
Jeremy Miller
Wil-Kil Pest Control
2803 Capitol Dr. Suite #1
Sun Prairie, WI 53590
319-212-8219
jmiller@wil-kil.com

Dustin Emerson 
Springer Professional Home Svcs.
1320 NE 60th Ave.
Des Moines, IA 50313
712-221-0222
demerson@trustspringer.com

Dan Polson Jr.
The Bug Man Inc.
PO Box 36751
Des Moines, IA 50315
515-285-6900
thebugmaniowa@mchsi.com

Josh Rzepka
Enviro-Pest Solutions
2109 Falls Ave.
Waterloo, IA 50701
319-232-2915 
enviro-pest@msn.com

Gene Spaulding
Bobcat Wildlife &  
Pest Control
33621 S. Old Hwy. 6
Redfield, IA 50233
515-822-4348
info@BobCatPest.com

Shawn Van Gorp
Menninga Pest Control
2035 Hickory Trail
Pella, IA 50219
641-628-3198

Donald Lewis
ISU
515-294-1101
DrLewis@iastate.edu

Newsletter Editor
June Van Klaveren
Compelling Communications
636-394-4148
june@compelcom.com

Executive Secretary
Staci Babler
515-708-6078
iapestmgmt@yahoo.com

The Connection newslet-
ter is published 4 times a 
year as a service to mem-
bers of IPMA. It contains 
organization information, 
articles and ads designed 
especially to make your 
job as Pest Management 
Professional easier and 
more profitable. 
Direct inquiries and corre-
spondence to any of the 
Board of Directors, to Staci 
Babler at 515-708-6078 or 
iapestmgmt@yahoo.com 
or to June Van Klaveren at  
636-394-4148 or  
june@CompelCom.

For Editorial, Press  
Releases &  
Advertising Information, 
contact:
June Van Klaveren
Compelling Communica-
tions
636-394-4148
june@compelcom.com

For Conference and  
General Association  
Information, contact
Staci Babler, Executive 
Secretary
515-708-6078
iapestmgmt@yahoo.com

mailto:boschpc@outlook.com
mailto:nick@kness.com
mailto:info@BobCatPest.com
mailto:DrLewis@iastate.edu
mailto:iapestmgmt@yahoo.com
mailto:iapestmgmt@yahoo.com
mailto:june@CompelCom.com
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About The CONNECTION newsletter
When we first started publishing CONNECTION, 

our goal was to provide relevant information to Iowa 

PCOs. With the advent of the internet, it is a whole 

different world now. So, although we will not have our 

print newsletter, our goal is still the same. We want our 

members and readers to know that you will still receive 

the most up-to-date and relevant information with the 

new digital version.

Also, we would not be where we are today without our 

advertisers. We feel that by continuing to offer advertising 

in our digital issues, we can help businesses market to our 

loyal readers who have grown to trust us over the years. 

Our advertising rates are designed to simplify advertising choices, and we have plans to 

fit every budget. If you would like to advertise with us, please contact June Van Klaveren 

(june@compelcom.com) for advertising rates and details. We welcome submissions of 

editorial and press releases to share on pages of the CONNECTION. We are always looking 

for story ideas and would love to add more content from our members to the digital 

issues.

http://www.rhodeschem.com

